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Commissioner

Veterinary Division

February 12, 2019

Lisa Lee

Colonial Capital Humane Society
P. O. Box 326

New Bern, NC 28563

Re: REVOCATION OF ANIMAL SHELTER REGISTRATION
Colonial Capital Humane Society Temporary Storm Animal Shelter
Certificate of Registration No. 362

Dear Ms. Lee:

Please find enclosed an Order concerning Colonial Capital Humane Society’s (“CCHS") operation of an
animal shelter registered by the Animal Welfare Section (“AWS”) of the North Carolina Department of
Agriculture and Consumer Services (“NCDA&CS”) pursuant to NCGS § 19A-26. Based on a complaint
investigation and facility compliance inspections, it is apparent that the CCHS willfully disregarded and
violated regulations promulgated under the North Carolina Animal Welfare Act (“AWA”™). You were
provided with the AWA and the rules promulgated thereunder with your license application.

Investigation and inspection of CCHS’s practices in the operation of the animal shelter located at 1003
Hwy 70 East, New Bern, NC demonstrated serious deficiencies in the care of the animals in its custody,
the maintenance of required records and the compliance with the rules promulgated pursuant to the AWA.
The results of the complaint investigation, and the three facility compliance inspections of the shelter,
indicate that grounds exist for revocation of your certificate of registration.

The Order describes in detail the factual basis for your certificate of registration revocation. Based on
CCHS’s willful disregard of the regulations promulgated under the AWA, as set forth more fully in the
enclosed Revocation Order, your certificate of registration is hereby REVOKED pursuant to NCGS §
19A-30(2), (3), (6), (7) and (8). This Order of Revocation is effective on the fifth day after you receive it.

Therefore, you are notified to CEASE AND DESIST operation of the animal shelter located at 1003 Hwy
70 East, New Bern, NC within five days of receipt of this letter. You are required to surrender to AWS
the registration certificate issued to CCHS for this shelter within 5 days of the revocation becoming
effective. If CCHS continues to operate this shelter after the fifth (5*) day following receipt of this letter,
AWS has the authority to seek legal relief and to impose a civil penalty of up to five thousand dollars
($5,000.00) per violation pursuant to NCGS § 19A-40.
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In addition, pursuant to NCGS § 19A-30:

Any licensee whose license is revoked under the provisions of this Article shall not be
eligible to apply for a new license hereunder until one year has elapsed from the date
of the order revoking said license or if an appeal is taken from said order of revocation,
one year from the date of the order or final judgment sustaining said revocation. Any
person who has been an officer, agent, or employee of a licensee whose license has
been revoked or suspended and who is responsible for or participated in the violation
upon which the order of suspension or revocation was based, shall not be licensed
within the period during which the order of suspension or revocation is in effect,

You may contest this decision by filing a petition under the North Carolina Administrative Procedure Act,
NCGS § 150B-23, within five (5) days of the Order of Revocation becoming effective. Filing a petition
will require a payment of twenty dollars ($20.00) to the North Carolina Office of Administrative Hearings
(see below, “Appeal”).

APPEAL

If you file a contested case petition, it must be in writing and in the form prescribed by NCGS § 150B-23.
The petition must be accompanied by a filing fee of twenty dollars ($20.00) payable to the N.C. Office of
Administrative Hearings. Should you have any questions about what the fee would be for your case,
please contact the OAH Clerk’s Office at 919-431-3000. Payment can be made by cash, money order,
certified check or check drawn on an attorney’s trust account. Make checks payable to: Office of
Administrative Hearings. File the petition and one copy with:

Office of Administrative Hearings
6714 Mail Service Center
Raleigh, NC 27699-6714

Any questions about filing a petition may be directed to the Clerk of OAH by telephone 919/733-0926.
You must serve NCDA&CS by mailing a copy of the petition to:

Ms. Tina Hlabse
North Carolina Department of Agriculture and Consumer Services
Registered Agent and General Counsel
1001 Mail Service Center
Raleigh, NC 27699-1001

The President of the Board of Directors for CCHS has been copied on this letter. Should a representative
authorized to speak for CCHS wish to discuss this matter or how to proceed going forward, they may
contact Dr. Norris at (919) 707-3280. Discussions do not enlarge the deadline to file an appeal.



Your immediate attention to this matter is appreciated.

Sincerely,

T . N
Dr. Patricia Norris, DVM,

Director, Animal Welfare Section
Veterinary Division, NCDA&CS

Enclosures

cc:

Joseph Reardon, Assistant Commissioner, NCDA&CS

Dr. R. Douglas Meckes, DVM, State Veterinarian, NCDA&CS
Tina Hlabse, General Counsel, NCDA&CS

Christopher R. McLennan, Assistant Attorney General

Rhonda Heath, President of the Board of Directors of CCHS



STATE OF NORTH CAROLINA NORTH CAROLINA DEPARTMENT OF

COUNTY OF WAKE AGRICULTURE AND CONSUMER SERVICES,
VETERINARY DIVISION, ANIMAL WELFARE
SECTION
IN THE MATTER OF )
) NOTICE of VIOLATIONS and
COLONIAL CAPITAL ) ORDER of REVOCATION
HUMANE SOCIETY ) for VIOLATIONS of NCGS §§ 19A-26 and
TEMPORARY STORM ) 19A-32.1(h) and (j) and TITLE 02,
ANIMAL SHELTER ) NC ADMINISTRATIVE CODE (NCAC)
) CHAPTER 52J, SECTIONS .0101(1) - (5);
) .0201(a), (c) and (d); .0202(d); .0204(a) and (b)
) .0207(b)(6) and .0207(c).

Acting pursuant to NCGS §19A-30(2), (3), (6), (7) and (), Dr. Patricia Norris, Director of the

Animal Welfare Section (“AWS”), Veterinary Division, North Carolina Department of Agriculture and
Consumer Services (NCDA&CS) makes the following:

FINDINGS OF FACT

1.

At all times pertinent to this matter, Colonial Capital Humane Society Temporary Storm Animal
Shelter, located at 1003 Hwy 70 East, New Bern, NC (“the shelter”), operated by Colonial Capital
Humane Society was an animal shelter, registered pursuant to N.C. General Statute (“NCGS”) § 19A-

26.

a. During the application process, Lisa Lee, representing CCHS, stated on multiple occasions that

this shelter would only be open for 90 days and would only house animals needing shelter due
to Hurricane Florence. Furthermore, Ms. Lee stated that these animals would be returned to
their owners no later than December 20, 2018.

. During the facility compliance inspections (“FCI") on September 25, 2018 and October 30,

2018, Ms. Lee continued to state that the shelter would be closed by December 20, 2018.

On January 14, 2019, AWS received a complaint concerning the refusal of the shelter to return 2 cats
to the owner that had placed them in the care and custody of the shelter during the aftermath of
Hurricane Florence. The complaint investigation revealed the following:

a. The complainant’s residence was flooded during the hurricane and, as the shelter was set up

for the purpose of providing housing for the dogs and cats owned by storm victims, the
complainant left the animals with the understanding that the shelter would return the animals
once the owner was able to house them.

. According to the complainant’s statements and other supporting statements, the owner

returned to the shelter to retrieve her cats on December 17, 2018 because she was informed
that the shelter was closing on December 20, 2018. According to the statements, Ms. Lee
refused to return the cats, stating that the owner had not properly cared for the cats as
evidenced by a flea infestation, that the owner did not have safe housing for the cats and that
Ms. Lee had deemed the cats abandoned.

. Review of the shelter’s medical records for these cats showed that no such flea infestation had

been noted for either cat and that the only medical conditions noted were the upper respiratory
infections (“URI”) the cats contracted during their stay at the shelter.



According to the supporting statements, a CCHS volunteer accompanied the complainant back
to her residence, which was being restored from the storm damage, and verified that safe
housing for the cats was available at the residence. The CCHS volunteer relayed this
information to Ms. Lee, but Ms. Lee was adamant in her refusal to return the cats.

A review of the shelter records revealed there was no documented declaration of abandonment
of these cats and no notification of abandonment sent to the cats’ owner.

Conversations with the Craven County Sheriff’s Office revealed that Ms. Lee was continuing
to refuse to return the cats to the owner.

Review of the shelter records and other information noted the movement of 15 cats in the care
and custody of CCHS at one time to an unlicensed facility located at 117 Gibbs Road, New
Bern, NC for housing. Review of AWS animal shelter registrations confirmed that this
location is not registered as an animal shelter as required by NCGS § 19A-26.

3. On January 31, 2019, AWS issued a Warning Letter to CCHS regarding the operation of the shelter.
The January 31, 2019 Warning Letter is enclosed and incorporated by reference. In summary, this
Warning Letter advised CCHS:

a.

During the shelter application process and subsequent facility compliance inspections, Ms. Lee
had stated that this shelter was set up as a 90-day temporary shelter and would close by
December 20, 2018.
The September 25, 2018 FCI of the shelter noted numerous continuing areas of non-
compliance with the AWA This FCI but was marked as “Contingently Approved” with the
understanding, based on Ms. Lee’s statements, that this shelter would only be open for 90 days
or be in full compliance with the AWA if still in operation after that 90-day period.
The October 30, 3018 FCI noted numerous areas of non-compliance with the AWA continued
to be present. This FCI was marked as “Contingently Approved” with the understanding,
based on Ms. Lee’s statements, that this shelter would only be open for 90 days or be in full
compliance with the AW A if still in operation after that 90 period.
The January 8, 2019 FCI noted that the shelter continued to be in operation, was continuing to
intake animals that were not in need of shelter due to the hurricane and had numerous ongoing
and some additional areas of non-compliance with the AWA. The January 8, 2019 FCI was
marked as “Disapproved” due to the numerous areas of non-compliance with the AWA
The January 31, 2019 Warning Letter detailed the various areas of non-compliance with the
AWA noted on the September 25, 2018 FCI, the October 30, 3018 FCI and the January 8,
2019 FCL
The January 31, 2019 Warning Letter further stated:

Based on the results of the inspections, the shelter is in violation of

NCGS § 19A-32.1(h) and (j); 02 NCAC 52] Sections .0101(1-

5) .0201(a), (c) and (d); .0202(d); .0204(a) and (b); and .0207(b)(6)

and .0207(c).
The shelter was directed to immediately cease operation of the shelter or show proof that all
deficiencies had been corrected upon receipt of the Warning Letter.

4. The shelter has failed to provide adequate housing facilities and adequate primary enclosures for the
purposes of the AWA, and the sanitizing and housing practices at the shelter are not consistent with
the intent of the AWA or the rules adopted under the AWA as evidenced by the violations of 02
NCAC 521, Sections .0201(a), (c) and (d); .0202(d), .0204(a) and (b); .0207(b)(6) and .0207(c).

5. Despite continued representations from Ms. Lee that the shelter would be closed or would be in
compliance with the AWA by December 20, 2018, CCHS has failed to do either. As of February 12,
2019, CCHS is continuing to operate the shelter with the deficiencies uncorrected.



CONCLUSIONS

1. As aresult of this investigation, AWS finds that CCHS, either by act or omission, violated the NCGS
§§ 19A-26 and 19A-32.1(h) and (j) and 02 NCAC 52J Sections .0101(1-5) .0201(a), (c) and
(d); .0202(d); .0204(a) and (b); and .0207(b)(6) and .0207(c).

2. Pursuant to NCGS § 19A-30, the Director of the AWS has the authority to suspend or revoke a
certificate of registration for any animal shelter.

3. Purposes of the AWA include the protection of owners of dogs and cats from the theft of such pets, the
prevention of the sale or use of stolen pets and to ensure that animals confined in animal shelters are
provided humane care and treatment.

4. Based on the findings of this investigation, as further detailed in the incorporated reports, AWS
concludes that:
a. CCHS has willfully disregarded and violated the AWA and its associated rules; and
b. CCHS has failed to provide adequate housing facilities and primary enclosures for the
purposes of the AWA and the sanitizing and housing practices at the animal at the shelter are
not consistent with the intent of the AWA or its rules; and
c. CCHS made substantial misrepresentations concerning the nature of the shelter as a temporary
shelter only housing Hurricane Florence-related animals that the shelter would return to the
owners; and
d. CCHS continued to mispresent the shelter as a temporary shelter that would close or comply
with the AWA and its rules by December 20, 2018; and
e. CCHS fails to possess the necessary qualifications or to meet the requirements of the AWA for
the holding of a certificate of registration as an animal shelter;
f. Allowing CCHS to continue to operate the shelter under these conditions would be contrary to
the purpose and intent of the AWA

DECISION

Based on all the above, the animal shelter certificate of registration issued to Colonial Capital Humane
Society to operate the Colonial Capital Humane Society Temporary Storm Animal Shelter, Certificate of
Registration No. 362, is hereby REVOKED effective on the fifth day following receipt of this Order.

g;/%/oao/e? e Motes e

Date Patricia Norris, DVM, MS
Director of Animal Welfare Section
Veterinary Division, NCDA&CS




Appendix
RELEVANT LAWS AND REGULATIONS

§ 19A-26. Certificate of registration required for animal shelter.

No person shall operate an animal shelter unless a certificate of registration for such animal shelter
shall have been granted by the Director. Application for such certificate shall be made in the manner
provided by the Director. No fee shall be required for such application or certificate. Certificates of
registration shall be valid for a period of one year or until suspended or revoked and may be renewed for
like periods upon application in the manner provided.

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse to issue or renew or may suspend or revoke a certificate of registration for
any animal shelter or a license for any public auction, kennel, pet shop, or dealer, if after an impartial
investigation as provided in this Article he determines that any one or more of the following grounds
apply: )

(1) Material misstatement in the application for the original certificate of registration or license
or in the application for any renewal under this Article;

(2) Willful disregard or violation of this Article or any rules issued pursuant thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes of
this Article, or if the feeding, watering, sanitizing and housing practices at the animal
shelter, public auction, pet shop, or kennel are not consistent with the intent of this
Article or the rules adopted under this Article;

(4) Allowing one's license under this Article to be used by an unlicensed person;

(5) Conviction of any crime an essential element of which is misstatement, fraud, or
dishonesty, or conviction of any felony; ’

(6) Making substantial misrepresentations or false promises of a character likely to influence,
persuade, or induce in connection with the business of a public auction,
commercial kennel, pet shop, or dealer;

(7) Pursuing a continued course of misrepresentation of or making false promises through
advertising, salesmen, agents, or otherwise in connection with the business to be
licensed;

(8) Failure to possess the necessary qualifications or to meet the requirements of this Article
for the issuance or holding of a certificate of registration or license.

The Director shall, before refusing to issue or renew and before suspension or revocation of a
certificate of registration or a license, give to the applicant or holder thereof a written notice containing a
statement indicating in what respects the applicant or holder has failed to satisfy the requirements for the
holding of a certificate of registration or a license. If a certificate of registration or a license is suspended
or revoked under the provisions hereof, the holder shall have five days from such suspension or
revocation to surrender all certificates of registration or licenses issued thereunder to the Director or his
authorized representative.

A person to whom a certificate of registration or a license is denied, suspended, or revoked by the
Director may contest the action by filing a petition under G.S. 150B-23 within five days after the denial,
suspension, or revocation,

Any licensee whose license is revoked under the provisions of this Article shall not be eligible to
apply for a new license hereunder until one year has elapsed from the date of the order revoking said
license or if an appeal is taken from said order of revocation, one year from the date of the order or final
judgment sustaining said revocation. Any person who has been an officer, agent, or employee of a
licensee whose license has been revoked or suspended and who is responsible for or participated in the
violation upon which the order of suspension or revocation was based, shall not be licensed within the
period during which the order of suspension or revocation is in effect.



§ 19A-32.1. Minimum holding period for animals in animal shelters; public viewing of animals in
animal shelters; disposition of animals.

(h)  If the owner of a dog surrenders the dog to an animal shelter, the owner shall state in writing
whether the dog has bitten any individual within the 10 days preceding the date of surrender.

() Animal shelters shall maintain a record of all animals impounded at the shelter, shall retain
those records for a period of at least three years from the date of impoundment, and shall make those
records available for inspection during regular inspections pursuant to this Article or upon the request of a
representative of the Animal Welfare Section. These records shall contain, at a minimum:

(D The date of impoundment.

(2) The length of impoundment.

(3 The disposition of each animal, including the name and address of any person to whom
the animal is released, any institution that person represents, and the identifying
information required under subsection (i) of this section.

4) Other information required by rules adopted by the Board of Agriculture

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars ($5,000) against any
person who violates a provision of this Article or any rule promulgated thereunder. In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.

The clear proceeds of civil penalties assessed pursuant to this section shall be remitted to the Civil Penalty
and Forfeiture Fund in accordance with G.S. 115C-457.2.

02 NCAC 52J .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs
and cats showing the following:

(1) origin of animals (including names and addresses of consignors) and date animals were
received;

(2) description of animals including species, age, sex, breed, and color markings;

(3) location of animal if not kept at the licensed or registered facility;

(4) disposition of animals including name and address of person to whom animal is sold, traded or
adopted and the date of such transaction; in the event of death, the record shall show the
date, signs of illness, or cause of death if identified; if euthanized, the record shall show
date and type of euthanasia; and

(5) record of veterinary care including treatments, immunization and date, time, description of
medication (including name and dosage), and initials of person administering any product
or procedure.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1,
1985.

02 NCAC 52] .0201 GENERAL

(a) Housing facilities for dogs and cats shall be structurally sound and maintained in good repair to
protect the animals from injury, contain the animals and restrict the entrance of other animals and people.
(c) Facilities shall have reliable and safe electric power as necessary to comply with the Animal Welfare
Act.

(d} Supplies of food and bedding shall be stored in facilities which adequately protect such supplies
against infestation or contamination by vermin and insects. All open bags of food shall be stored in
airtight containers with lids. Refrigeration shall be provided for supplies of perishable food.



History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005.

02 NCAC 52] .0202 INDOOR FACILITIES
(d) Interior building surfaces of indoor facilities with which animals come in contact shall be constructed
and maintained so that they are impervious to moisture and can be readily sanitized.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005.

02 NCAC 52] .0204 PRIMARY ENCLOSURES

(a) Primary enclosures shall be constructed so as to prevent contamination from waste and wastewater
from animals in other enclosures. All surfaces with which an animal comes in contact shall be impervious
to moisture. For primary enclosures placed into service on or after January 1, 2005, no wood shall be
within the animal's reach. For primary enclosures in use in a licensed or registered facility prior to
January 1, 2005, any damaged wood must be replaced in a manner that does not permit contact with wood
by the animal.

(b) Primary enclosures for dogs and cats shall be structurally sound and maintained in good repair and in
a manner to prevent injury to animals and keep other animals out. Primary enclosures shall be
constructed so as to provide space to allow each dog or cat to walk, urn about freely, and to easily stand,
sit, or lie in a natural position. The height of a primary enclosure other than a cage shall be no less than
five feet. All enclosures shall be constructed to prevent the escape of animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1,
1985,

02 NCAC 52] .0207 SANITATION
{(b) Sanitation shall be as follows:

(6) Any area accessible to multiple animals shall be kept clean and sanitary.
(c) Premises (buildings and grounds) shall be kept clean and in good repair in order to protect the animals
from injury and to facilitate the prescribed husbandry practices set forth in this Rule. Premises shall
remain free of accumulations of trash, junk, waste products, and discarded matter. Weeds, grasses, and
bushes must be controlled so as to facilitate cleaning of the premises and to improve pest control, and to
protect the health and well-being of the animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1,
1985.



Steven W. Troxler North Carolina Department of Agriculture 4 Douglas Meckes, DVM

Commissicnar and COHSUTI']CI‘ SEI'ViCES State Velednanan
Veterinary Division
January 31, 2019
Lisa Lee

Colonial Capital Humane Society
P. O. Box 326
New Bern, North Carolina 28563

Notice of Warning and Notice of Deficiency

Re: Violation of N.C. General Statue (“NCGS") § 19A-32.1(h) and (j) and Title 02 N.C.
Administrative Code (“NCAC”) Chapter 52], Sections .0101(1) - (5), .0201(a), (c) and
(d); .0202(d); .0204(a) and (b); and .0207(b)(6) and (c).

AWS-WL-2019-2

Shelter: Colonial Capital Humane Saciety Temporary Storm Animal Shelter
Centification No. 362

Dear Ms. Lee:

The Animal Welfare Section (“*AWS™) of the Veterinary Division of the N.C. Department of Agriculture
and Consumer Services (“NCDA&CS") conducted a facility compliance inspection of the Colonial
Capital Humane Society Temporary Storm Animal Shelter located at 1003 Hwy 70 East, New Bern (“the
shelter”) on January 8, 2019. The facility inspection was marked “Disapproved” due to the deficiencies in
compliance with the N.C. Animal Welfare Act (“AWA”) and its associated regulations. A copy of the
facility compliance inspection report is attached herelo and incorporated by reference.

The January 8, 2019 facility compliance inspection found that:

)

2)

Despite Lisa Lee’s statements during the shelter application process, the initial facitity
compliance inspection of the shelter on September 25, 2018, and the subsequent inspection on
October 30, 2018, which all indicated that this shelter was being set up as a 90-day temporary
shelter in response to Hurricane Florence and would close by December 20, 2018, this shelter
was found to be still in operation on January 8, 2019.

In addition, Lisa Lee agreed to the clarification addendum dated October 9, 2018 again stating
that this shelter would only be operational for 90 days from the date of application.

3) The September 25, 2018 facility compliance inspection was marked as “Contingently

Approved” with the understanding that this shelter would only be open for 90 days.

1030 Mall Service Center, Raleigh, North Carolina 27639-1030 @ {919) 707-3250
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Furthermore, during the September 25, 2018 inspection, Lisa Lee indicated her understanding
that should the shelter operate beyond December 20, 2018, then all areas of noncompliance
with the AWA noted during the facility compliance inspections would be corrected by that
date.

4) The September 23, 2018 facility compliance inspection noted that: 02 NCAC 521 .0101
required information for records was not being maintained; .0103 the animals could not be
malched 1o the records as required; .0201(d) improper storage of food and bedding; .0204(a)
surfaces were not impervious to moisture and the animals had access to wood; and NCGS §
19A-32.1(j) required information for animal records was not being maintained.

5) The October 30, 2018 facility compliance inspection noted that the shelter failed to comply
with 02 NCAC 521 .0201(d) improper storage of bedding; .0204(a) surfaces were not
impervious to moisture and animals had access to wood; .0204(c) presence of damaged resting
surfaces; and .0204(f) as more than 12 cats were present in a primary enclosure. The facility
compliance inspection was again marked as “Contingently Approved” with the understanding
that this shelter would not be in operation beyond December 20, 2018 or would be in full
compliance with the AWA by that date.

6) The January 8, 2019 facility compliance inspection found that, contrary to Lisa Lee's
assurances that this shelter was opened for the sole purpose of housing animals in need of
sheltering due to Hurricane Florence and that the shelter would cease operation by December
20, 2018, the shelter was still operating and, in fact, was continuing to take in new animals
while failing to comply with the AWA, :

7) The January 8, 2019 facility compliance inspection noted thal the shelter is continuing to fail
to comply with 02 NCAC .0101 records; .0201(a) facility is not being maintained in good
repair; .0201(d) improper storage of bedding; .0201(c) facility is not being maintained in a
clean and sanitary manner; .0202(d) interior building surfaces are not impervious to moisture
and cannol be readily sanitized; .0204(a) the surfaces that animals are in contact with are not
impervious to moisture; .0204(a) the animals continue to have access to wood; .0204(b) the
primary enclosures are not being maintained in good repair in a manner to prevent injury to
animals; .0207(b)(6) areas accessible to multiple animals are not being kept clean and
sanitary; .0207(c) the premises are not being kept clean and in good repair; NCGS § 19A-
32.1(h) required documentation for owner surrendered animals is not being maintained; and
NCGS § 19A-32.1(j) records of all animals at the shelter are not being maintained.

Based on the results of the inspections, the shelter is in viclation of NCGS § 19A-32.1(h) and (j); 02
NCAC 52] Sections .0101(1-5) .0201(a), (c) and (d); .0202(d); .0204(a) and (b); and .0207(b}(6) and (c).

Pursuant to NCGS § 19A-30, this Warning Letter, in conjunction with the three enclosed Facility
Compliance Inspection Reports, serves as written notice indicting the respects in which the shelter is
failing to satisfy the requiremeats for the holding of a certificate of registration as an animal shelter.

The shelter is to immediately cease operation of this facility or show proof that all deficiencies have been
correcled upon receipt of this letter. Continued or future violation of these statutes or regulations will be
considered to be a willful disregard or violation of the same. Such willful disregard or violation of the
N.C. Animal Welfare Act and the rules issued pursuant thereto may result in disciplinary action against
your facility’s certificate of registration pursuant to N.C. General Statute § 19A-30 and/or the assessment
of a civil penalty of up to $5,000.00 per violation under N.C. General Statute § 19A-40. Each day of
operation will be considered a separate violation.



In addition, pursuant to NCGS § 19A-30:

Any licensee whose license is revoked under the provisions of this Article shall not be
eligible to apply for a new license hereunder until one year has elapsed from the date
of the order revoking said license or if an appeal is taken from said order of revocation,
one year from the date of the order or final judgment sustaining said revocation. Any
person who has been an officer, agent, or employee of a licensee whose license has
been revoked or suspended and who is responsible for or participated in the violation
upon which the order of suspension or revocation was based, shall not be licensed
within the period during which the order of suspension or revocation is in effect.

Your immediate attention to this matter is appreciated.

cc:

Sincerely,

’%@————- D>, g

Patricia Norris, DVM, MS
Director of Animal Welfare Section
Veterinary Division

Dr. R. Douglas Meckes, State Veterinarian

Joe Reardon, Assistant Commissioner, NCDA&CS
Tina Hlabse, Genera! Counsel, NCDA&CS
Christopher R. McLennan, Assistant Attorney General



Appendix
RELEVANT LAWS AND REGULATIONS

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse to issue or renew or may suspend or revoke a certificate of registration for any
animal shelter or a license for any public auction, kennel, pet shop, or dealer, if after an impartial
investigation as provided in this Article he determines that any one or more of the following grounds apply:

(1) Material misstatement in the application for the original certificate of registration or license
or in the application for any renewal under this Article:

(2) Wiliful disregard or violation of this Article or any rules issued pursuant thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes of
this Article, or if the feeding, watering, sanitizing and housing practices at the animal
shelter, public auction, pet shop, or kennel are not consistent with the intent of this
Article or the rules adopted under this Article;

(4) Allowing one's license under this Article to be used by an unlicensed person;

(5) Conviction of any crime an essential element of which is misstatement, fraud, or dishonesty,
or conviction of any felony;

(6) Making substantial misrepresentations or false promises of a character likely to influence,
persuade, or induce in connection with the business of a public auction,
commercial kennel, pet shop, or dealer;

(7) Pursuing a continued course of misrepresentation of or making false promises through
advertising, salesmen, agents, or olherwise in connection with the business to be
licensed;

(8) Failure to possess the necessary qualifications or to meet the requirements of this Article for
the issuance or holding of a certificate of registration or license.

The Director shall, before refusing 10 issue or renew and before suspension or revocation of a certificate
of registration or a license, give 10 the applicant or holder thereof a written notice containing a statement
indicating in what respects the applicant or holder has failed to satisfy the requirements for the holding of
a certificate of registration or a license. IF a certificate of registration or a license is suspended or revoked
under the provisions hereof, the holder shall have five days from such suspension or revocation to surrender
all certiftcates of registration or licenses issued thereunder (o the Director or his authorized representative.

A person to whom a certificate of registration or a license is denied, suspended, or revoked by the
Director may conltest the action by filing a petition under G.S. 150B-23 within five days after the denial,
suspension, or revocation,

Any licensee whose license is revoked under the provisions of this Article shall not be eligible to apply
for a new license hereunder until one year has clapsed from the date of the order revoking said license or if
an appeal is taken from said order of revocation, one year from the date of the order or final Jjudgment
sustaining said revocation. Any person who has been an officer, agent, or employee of a licensee whose
license has been revoked or suspended and who is responsible for or participated in the violation upon
which the order of suspension or revocation was based, shall not be licensed within the period during which
the order of suspension or revocation is in effect. (1977, 2nd Sess., c. 1217, s. 11; 1987, c. 827, s. 67.)

 § 19A-32.1. Minimum holding period for animals in animal shelters; public viewing of animals in
animal shelters; disposition of animals.

(h)  If the owner of a dog surrenders the dog to an animal shelter, the owner shall state in writing
whether the dog has bitten any individual within the 10 days preceding the date of surrender.

()  Animal shelters shall maintain a record of all animals impounded at the shelter, shall retain those
records for a period of at least three years from the date of impoundment, and shall make those records
available for inspection during regular inspections pursuant to this Article or upon the request of a
representative of the Animal Welfare Section. These records shall contain, at & minimum:



(1) The date of impoundment.

(2) The length of impoundment.

(3) The disposition of each animal, including the name and address of any person to whom
the animal is released, any institution that person represents, and the identifying
information required under subsection (i) of this section.

(4) Other information required by rules adopted by the Board of Agriculture, (2013-377, s.
2)

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of nol more than five thousand dollars (35,000) against any
person who violates a provision of this Article or any rule promulgated thereunder. In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.
The clear proceeds of civil penalties assessed pursuant to this section shall be remitted to the Civil Penalty
and Forfeiture Fund in accordance with G.S. 115C-457.2. (1995, c. 516, 5. 6; 1998-215, 5. 3.)

02 NCAC 52] .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs
and cats showing the following:

(1) origin of animals (including names and addresses of consignors) and date animals were received;

(2) description of animals including species, age, sex, breed, and color markings;

(3) location of animal if not kept at the licensed or registered facility;

(4) disposition of animals including name and address of person to whom animal is sold, traded or
adopted and the date of such transaction; in the event of death, the record shall show the
date, signs of illness, or cause of death if identified; if euthanized, the record shall show
date and type of euthanasia; and

(5) record of veterinary care including treatments, immunization and date, time, description of
medication (including name and dosage), and initials of person administering any product
or procedure.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1, 1985.

02 NCAC 52] .0201 GENERAL

(a) Housing facilities for dogs and cats shall be structurally sound and maintained in good repair to protect
the animals from injury, contain the animals and restrict the entrance of other animals and people.

(c) Facilities shall have reliable and safe electric power as necessary to comply with the Animal Welfare
Act.

(d) Supplies of food and bedding shall be stored in facilities which adequately protect such supplies against
infestation or contamination by vermin and insects. All open bags of food shall be stored in airtight
containers with lids. Refrigeration shall be provided for supplies of perishable food.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005.

02 NCAC 527 .0202 INDOOR FACILITIES
(d) Interior building surfaces of indoor facilities with which animals come in contact shall be constructed
and mainlained so that they are impervious to moisture, and can be readily sanitized.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005.



02 NCAC 52] .0204 PRIMARY ENCLOSURES

(a) Primary enclosures shall be constructed so as to prevent contamination from waste and wastewater from
animals in other enclosures. All surfaces with which an animal comes in contact shall be impervious (o
moisture. For primary enclosures placed into service on or after January 1, 2005, no wood shall be within
the animal's reach. For primary enclosures in use in a licensed or registered facility prior to January 1,
2005, any damaged wood must be replaced in a manner that does not permit contact with wood by the
animal.

(b) Primary enclosures for dogs and cats shall be structurally sound and maintained in good repair and in
a manner to prevent injury to animals and keep other animals out. Primary enclosures shall be constructed
5o as to provide space to allow each dog or cat to walk, urn about freely, and to easily stand, sit, or lie in a
natural position. The height of a primary enclosure other than a cage shall be no less than five feet. All
enclosures shall be constructed to prevent the escape of animals.

Histary Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1, 1985.

02 NCAC 52] .0207 SANITATION
(b) Sanitation shall be as follows:

(6) Any area accessible to multiple animals shall be kept clean and sanitary.
(c) Premises (buildings and grounds) shall be kepi clean and in good repair in order to protect the animals
from injury and to facilitate the prescribed husbandry practices set forth in this Rule. Premises shall remain
free of accumulations of trash, junk, waste products, and discarded matter. Weeds, grasses, and bushes
must be controlled so as 1o facilitate cleaning of the premises and to improve pest control, and to protect
the health and well-being of the animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff, January 1, 2005; April 1, 1985.



Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: (919) 707-3280 Fax: (919) 733-6431

Emaxil: ogr.ows-@ncagr.gov
Websilu: www.ncaws.com

Facility Compliance Inspection - Animal Shelter

{Facilicy Narme: Colonial Capital Hurnane Society Temporary Emerpency Animal Shelter [|License Number:

(Owner: Colenial Capital Humane Socicty

Address: 1003 1wy 70 East

City: NewBem [[Zip Code: 28560
{|Counly: Craven
[[Phone: (252)670-1378 Email: lisaflewFembargmail. com
(L atiude: Longiuke:

[Total Enclesurus: 256

Dogs on Premisc: 39 [Cats on Premise: 125
{Licensed Capacity (Dogs): 47 MLicensed Copacity (Cois): 82
[Type of Inspection: Random Inspection [0atc of nspection: 1073072018

02 NCAC 521.0101 RECORDS

I origin and date received. [02 NCAC 521 .0101( 1)) - In Compliance

2. description [02 NCAC 52J.0101(2)] - In Compliance

3. location [02 NCAC 52J ,0101(3)] - In Compliance

4. disposition of animals
© name and address of person (02 NCAC 52 .0101(4)] - In Compliance
o death - daic, sipns of illncss, or cause of death if identificd [02 NCAC 51 0101(4)] - In Complianc:
@ dolc ond type of cuthanasia [02 NCAC 52J .0101(4}) - In Compliance

5. recond of veterinary care, [02 NCAC 520 ,.0101(5)] - In Campliance

02 NCAC 521.0103 INSPECTION OF RECORDS

|, Reconds available upon request. [02 NCAC 52 .0103) - In Compliance
2. Animals maiched to record, [02 NCAC 52 .0103] - In Campliance
3. Records retnined for § year, (02 NCAC 52) 0103, see section for §19A-32.1(j) for reconds to be retained for 3 years - In Compliance

02 NCAC 52J 0201 GENERAL

« Housing fixcilities structurally sound and maintained in pood sepais. [02 NCAC 52J .0201(v)] - In Compliance
. Hiwsing facilities contain the anfmals and nestrict entry ol other animals and people [G2 NCAC 53 .0201{a)] - In Compliance
+ Light fixiures and elecirical outlets in animal areas in compliance with the State Building Code. [02 NCAC 521 .0201(b)] - In Compliance
- Electric power relioble end safe. (02 NCAC 524 .0201(c)] - In Compliance
. Supplics of food and bedding stoned ond adequately protect=d agninst infestation or contaminztion by vermin and insects, [02 NCAC 527 ,0201(d)] - Needs
Improvement
6. Open bags of food stored in airtight containers with lids. [02 NCAC 52 201{d)] - In Compliance
7. Refrigeration for perishable food. [02 NCAC 521 020(d)] - In Compliance
8. Daily removal and dispasat of animal and fod waste, bedding and debris; facility maintained in a clean and sanitary manner. [02 NCAC 52 0204)] = In
Compliance
9. Hotand cold ninning, potable water available. {62 NCAC 52 0201(1)] - In Complianes
10. Washroom, basin or sink provided to maintain cleanliness among animal caretakers, animals, and animal food and water recepiacles. [02 NCAC 52.0201(H) -
In Compliance
11. Ability to confirm ambient temperature, [02 NCAC 52J 020)(g)] - In Compliance
12. A separaw five-foot perimeter fence il any animals have access to an culdoor enclosure, including unsupervised exercise ansas, [02 NCAC 521 L101(h)] - In
Compliance
13. Adequate drainage system. [02 NCAC 52 .020)¢)] - In Compliance
14. All areas of a facility ovailable for review or inspection during nomal business hours. [U2 NCAC 520 .0201(j)] - In Compliance
15, All animals in a facility subject to the requirements of the Animal Welfare Act, regandless of ownership. [02 NCAC 527.0201(k)] - In Compliance
16. Campliance with all federmnl, stale and locad Jaws, rules and ondinences relating 1o or affecting the welfare of dogs and cals in its facility. [02 NCAC 520 .0201(1))
= In Compliance
17. No dog or cat present in a window display except during business hours and in compliance with studants set fords in this Sectiun. {02 NCAC 521 .0201(m){ -
Not Applicable
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02 NCAC 52) .0202 INDOOR FACILITIES

1. Indoor housing facilities adequately hented and cooled. [02 NCAC 52 .0202(g)] - In Compliance

Ambient temperature between 50°F and 85°F. [02 NCAC 52).0202(x)] - In Compliance

- Indoor housing facilities adequatcly ventilaied. [02 NCAC 527,0202(b)] - In Compliance

Fresh sirand ventilation provided and drafis minimized, [02 NCAC 52 0202(b})} - In Compliance

. Air llow ndequale 1o minimize odors and moisture condensation, [02 NCAC 52 {0202(b)] - In Compliance

Indoor housing facilities adequatcly illuminated. [02 NCAC 52 0202(e)] - In Compliance

Ilumination provides segular diumal ighting cycles ond be uniformly diffised [02 NCAC 52 .0202(c)] - In Compliznce
Interior building sur{aces arc impervious 1o moisture and can be readily sanitized. [02NCAC 52) .0202(d)] - In Comnpliance
Drainage rapidly eliminaies excess water. [02 NCAC 521.0202(c)] - In Compliance

. Closed dmin systems equipped with traps and installed 1o prevent odors and backup ol sewage. [02 NCAC 523 .0202(c)] - In Compliance
- The drainage system construcied 1o prevent cross-contamination umong animals, {02 NCAC 52 .0202{e}] - in Complionce
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02 NCAC 52J .0203 OUTDOOR FACILITIES

|. Primary enclosures and walkway's constructed of sealed concrele or other surfaces impervious lo moisture, [02 NCAC 52J 0203(a)] - Not Applicable

2. Gravel maintained at 2 minimum depth of six inches and kept sanitary. [02 NCAC 52 .0203(a)] - Nol Applicable

3. Outdoor housing provided allows animals o remain dry and comforinble during inclement weather. (02 NCAC 520 .0203(b)) - Not Applicable

4. Housing is impervious lo moisture snd can be disinficted, [02 NCAC 52 0203{b)] - Not Applicable

5. One hausc available for ench animal within each enclosure unless the animals are n mother and ber unweaned offspring. [02 NCAC 52 .0203(b)] - Not
Applicable

6. In addition 1o the housing, the enclasure provides protection from excessive sin and inclement weather, [02 NCAC 52 .0203(c)) - Not Applicable

7. Suitshle method of drainage provided. [02 NCAC 52J .0203(¢)] - Not Applicable

02 NCAC 520 0204 PRIMARY ENCLOSURES

1. Primary enclosures constructed prevent contamination from svaste and wastewater from animals in other enclosures, [02 NCAC 52J 0204(n)) - In Compliance
2. All surfsees with which an animal comes in contact impervious to mojsture. [02 NCAC 521 .0204(a)] - Not In Compliance
3, For primary enclosures placed into setvice on or after January 1, 2005, no wood within the animal's reach, [62 NCAC 52 .0204(a)] - Not In Compliance
4. For primary enclosures in use in a registered facility prior 10 January 1, 2005, zny damaged wood reploced so that so that there's no contact with wood bythe
animal. [02 NCAC 52J .0204(a)] - Not In Compliance
5. Primary enclosures stucturally sound, maintained in good repair and in o manncr 1o prevent injury lo animals, and keep other animals out. [02 NCAC 527
.0204(b)] - In Complinnce
6. Trimary enclasures provide space 10 allow anima! to walk, um sbout freely, nd to ensily stand, sit, or lic in a nalural position. [02 NCAC 52) 0204(b)] - In
Compliance
. “The height of primary enclosures ather than cage no less than five fest. (02 NCAC 52) .0204(b)] - In Compliance
. All enclosures construcied os to prevemt the escape of’ animals. [02 NCAC 52) .0204(b)] - In Compliance
Each primary enclosure provided with a solid resting surfoce or surfaces adequate to comfortably bold all occupants of the primary enclosure at the same time.
(02 NCAC 52 .0204(c)] - In Compliance
10. All resting surfices made of a non-porous or easily sonitized saterial, such as towel, or a dispesable material such as newspaper. [02 NCAC 52J .0204(c)] -
Not In Compliance
11. The resting surface or surfaces be clevated in primary enclosures housing two or more cats. [02 NCAC 521 .0204(c)] - In Compliance
12. In addition to Paragraph (b) of 02 NCAC 52J.0204, each dog shall be provided with the mimimum square footage required by 02 NCAC .0204(d). [02 NCAC
521.,0204(d)] - In Compliance
13, Not mare than four adult dogs housed in the same primary enclosure without supervision, [02 NCAC 52J ,0204(d}] - In Compliance
14. If more than four dogs are housed in 5 comman aren or enclosure, then at least one person supervising exch 10 dogs housed within ench enclasure or cosnmon
arca, [02 NCAC 521 ,0204(¢)] - Nt Applicable
I5. In addition 10 Paragraph (b) 0f 02 NCAC 52 0204, cach feline older than six months housed in any primary enclosure provided with a minimum of 4sq L of
floor space which may include elevated resting surfaces, [02 NCAC 52 020:4(0)] - In Compliance
16. Each feline younger than 6 manths provided 1.5 sq. R [02 NCAC 52J 0204{0)] - In Compliance
17. Nomore than 12 cats housed in the same primary enclosure. [02 NCAC 52 0204()] - Needs linprovement
18. In all cat enclosures, receptacke with clean fitter provided for waste, [02 NCAC 52J .0204(g)] - In Compliznce
19. A minimum ol one receplacle per three cats shall be provided. [02 NCAC 521 .0204(1)] - In Comgpliance
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02 NCAC 52J 0105 FEEDING

Dogs and cats fed a1 least once each 24-hour period except os otherwise might be sequired 1o provide adequale veterinary care. [02 NCAC 52 .0205(n))

I. Food is commercially prepared food complying with Lws applicable to anima? feed of the food provided by the owner. [02 NCAC 520 0205(s)] - In
Compliznce

2. The food is fiec from contsmination, wholesome, palatable, and of adequate quality and quantity sppropriate for the given size, ape, and condition of an animal
mecting the daily requirements for nutritional value. [02 NCAC 520 .0205(a})] - In Compliance
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. Puppies and kitiens less than six months of age fed o least iwice in each 24-hour period. An eight-hour interval between feedings ifonly twa feedings ore offered
in a 24-hour period. {02 NCAC 523 .0205(a)] - In Compliance

. Food receptacles accessible to afl dogs or cats. [02 NCAC 521 0205(b)] - In Compliance

Food receptacles located to minimize contamination by waste. [02 NCAC 52 .0205(b)} - In Compliance

For every adult animal, al least onc food receptacle offered. (02 NCAC 52 0205(b)] - In Compliance

Food receplacles durable, clean and sanitized. (02 NCAC 520 .0205(b)] - in Compliance

- Damaged receptactes replaced. [02 NCAC 524 ,0205(b)] - In Compliance

. Disposable food recepiacles discarded aflcr cach feeding, [02 NCAC 520 ,0205(b)] - In Compliance

. Food and water receplucles in outdoor Facilities protected from the clements, [02 NCAC 53 0205(c)] - Not Applicable
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02 NCAC 52) 0206 \WATERING
+ Conlinuous access to fresh water, except as might otherwise be required 1o provide adequate veterinary core, (02 NCAC 52 0206] - In Compliance

. Walering necrptoches durable, clean and sanitized. [02 NCAC 52J .0206) - In Compliance
. Damaged receptacles replaced. [02 NCAC 52J .0206] - In Compliance
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02 NCAC 5240207 SANITATION

1. Waste removed ffom primary enclosures and exercise areas to prevent contaminalion of the dogs or cats and to reduee discase hazards and odors. [02 NCAC
52J.0207(a)) - In Compliance
. Enclosures and exercise arcas for dogs and cots propedy cleaned 2 minimum of two tintes per day. [02 NCAC 52 .0207(a)] - In Compliancs
The animal must be able to walk or lie down without coming in contact with any waste or debris. [02 NCAC 52J .0307{n)] - In Compliance
- When a hosing or flushing methed is used for cleaning an enclosure, enimals are removed during the cleaning process, and measures tken o protect the animals
in other such enclosures fioim being contaminated with water and other wistes. [02 NCAC 521.0207(a)] - #» Compliance
5. Prior 10 the introduction ol dogs or cals into emply primary enclosures peeviously occupicd, enclosures and accessories sanilized in the manner provided in 02
NCAC 52).0207(b)(3). {02 NCAC 52J ,0207(b) 1) - In Compliance
6. In addition 1o primary enclosures being properly cleaned a minimum of o times per day, if the same onimal is housed in the samie enclosure more than seven
days, enclosures and accessorives sanitized at least once every seven days in the manner provided in 02 NCAC 52 .0207(b)X3). [02NCAC 52) .0207(b} 1)] -
In Compliance
7. Cages, rooms and hard-surfaced pens or runs be sanitized by:
o washing them with hol water (180 degrees F.) and saop or detergent as in o mechanical cage washer, or - Not Applicable
@ washing all sailed surfaces with a detergent sofution to remove all orpanic matter followed by application of o safe and effective disinfectant: or - In
Complionce
© cleaning alt soiled surfaces with live sieam. [02 NCAC 52! 0207(3NA-C)}- Not Applicable
8. Food and witer receplacles sanitized duily with hot water, detergent, and disinfectant. [02 NCAC 52J .0207(b}4)] - In Compliance
9. Soiled linens and cloth products mechanically washed with detergent and sanitized, [02 NCAC 521 .0207(b){5)] - In Compliance
10. Any nnz aceessible to multiple animals kepl clean and sanitary. [02 NCAC 52 D20KbX6)E - In Compliance
I1. Premises (buildings and grounds) kept clean and in good repair to protect the animals from injury and W faciliate the prescribed husbandry practices set forth in
this Rule. [02 NCAC 521.0207(c)] - In Compliance
12. Premises are five of nccumulations of rash, junk, waste products, and discarded matter, {62 NCAC 52 .0207(c)] « In Compliance
13. Weeds, grasscs, and bushes controlied. [02 NCAC 52J .020%(c)] - In Compliance
14. Effective program for the contol of instcts, ecloparasies, and avian and mammatian pests 02 NCAC 52J .0207(d)] - In Compliance
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012 NCAC 52J.0208 EMPLOYEES

1. Sullicient number ofemployees (02 NCAC 521 .0208] - In Compliance
2. Swpervision of un animal caretaker who has a background in animal husbandry or care. [02 NCAC 52J .0208) - In Compliance

02 NCAC 520 .0209 CLASSIFICATION AND SEPARATION

. Animals in the same primary enclosure maimained in compatible groups. [02 NCAC 513 ,0209] - In Compliance
» Females in season (estrus) not be housed in the same primary enclosure with mates excepl for planned breeding. [02 NCAC 52).0209(1)] - In Compliance
- Breeding not allowed in anima) shehers. [02 NCAC 52 ,020%(1))- In Compliance
Aggressive animals housed individually in primary enclosure. {02 NCAC 52) .0207(2)) - In Compliance
- Puppics or kitiens less than four months of age housed in the same primary enclosure with aduits without written permission, [02 NCAC 52 .020%3)] - In
Complianoe
. Puppics or kitlens betwren 4 and 16 weeks of age have daily access 1o human socia) interaction. [02 NCAC 521..0209(3)] - In Compliance
7. Dogs not housed in the same primary enclosure with cats: dogs or cats not housed in the same primary enclosure with any other species of onimals without
wrillen permission, [02 NCAC 521 .0209(4)] - in Compliance
8. Designated isolation area for animals being Lrested or observed for communicable discases. (02 NCAC 52J .020%5)} - In Compliance
9. Dogs or cals in isolation that are being treated for n communicable disease separated as to minimize dissemination of disease. [02NCAC 521 .020%(5)] - In
Compliance
10. A sign posted at the cage o isolation arca when in use, [02 NCAC 527 .0209(5)] - In Compliance
1. Animal in long term care:
& Daily necess 1o both human and same specics social intsraction, [02 NCAC 521 .020%(6){a)] - In Compliance
o Daily access to space other than the primary enclosure. [02 NCAC 521 0209{6)(b)] - In Complinnce
© A speries and size-oppropriate 10y, unfess it pases o health threat. [02 NCAC 51 0209{6)c)] - In Complionce
12, All animals confined in primary enclosures or exercise arcas. (02 NCAC 52] .0209(7}] - In Compliance
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02 NCAC 520.0210 VETERINARY CARE



- Wrilien progrm of veterinary care, [02 NCAC 52) ,0210(0)] - In Compliance

2. Veterinarian's written recommendations for comecting discase problem that persists for mere than 30 duys obtained and followed [02 NCAC 52 02108 - In

s G

Compliance
. Daily observalion of gnimals, [02 NCAC 520 .0210{c)] - In Compliance
- Sick or diseascd, injurcd, lame, or blind dogs or cats provided wilh velerinary core {02 NCAC 52J .0210{c)] - In Compliance:

5. Ileuthanasia is pecformed, u list of personnel approved ta perform euthanasia maintained in o Palicy and Procedure Manual as described in 62 NCAC 52

-1 o

.0800. [02 NCAC 527 .0210(c)] - Not Applicable
. Diseased or deformed animals sold or sdopted only under the policy sct forth in the “Program of Veterinary Cane.” [02 NCAC 52 .02 10{c)] - In Compliance
+ Full writien disclosure of the medical condition provided 1o the new owner. 102 NCAC 52 .6210{c)] - In Compliance

8. All mimals in & licensed or registered facility in compliance with the North Carolina rabies law, G §. 130A, Article 6, Past 6. [02 NCAC 52 .02 10{d)] - In

Compliance

9. However, rabies vaccine not required forany dog or cal known to be fess than 12 weeks old or until such animals have been in the shelter at least 15 days |02

NCAC 521.6210(d)} - In Compliance

82 NCAC 522.0301 VEIIICLES

1
2
3
4

. Vehicles mechanically sound, [02 NCAC 527 .0301{a)} - Not Applicable

. Vehicles equipped 1o provide fresh air to animals without harnfd drafts. [02 NCAC 52! .0301(a)] - Not Applicable

- The animal cargo space constructed and maintained to prevent engine exhaust fumes from getting io the animals. [02 NCAC 52J D301(b)) - Nat Applicable
. The interior of the animal cargo space kept clean and sanitized, [02 NCAC 52 .0301{c)] - Not Applicable

02 NCAC 521 .00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

-1
2

&
9.

19.

. Primary enclosurcs consirucied, ventilaied and desipned 10 protea the health and insure the safety of the animals. [02 NCAC 524 .0302(m)] - No1 Applicnble
. Such enclosurcs eonstructed or positioned so that:

© Each animal in the vehicle has sufficient fresh air for normal breathing. [02 NCAC 52J .0302(n}{1)] - Not Applicable

© The openings o enclosures are easily accessible for emergency removals. [02 NCAC 52 {1302(a}2)] - Not Applicable

@ The animals are adequately proteeted from the elements. [02 NCAC 52) 0302(a})] - Not Applicable
. The ambient lemperature maintained between 50°F and B5°F, [02 NCAC 521 ,0302(n)] - Not Applicable

. The animal containment units are cquipped with operable nir-conditioning. forced-air cooling and heating or other temperalure control mechanisms, [02 NCAC

521 .0302(n)] - Not Applicable

- Animals in the same primary enclesure are of the same speties. {02 NCAC 52 0302(b)] - Not Applicable

- Puppics or kittens less than 4 months of age not be transponied in the same primary enclosures with adulis other than their dams. [02 NCAC 527 0302(h)] -
Not Applicable

. Primary enclosures for wansport larpe cnough for cach animal to tum about freely, and 1o easily stand, sit or lic down in a aatura! pasition. {02 NCAC 521

0302(c)] - Not Applicable

Primary enclosures for transport secured to the vehicle to prevent sliding or Gpping of the enclusun: during transit, [02 NCAC 524 0302(c)) - Not Applicable
Animals not be placed in primary enclosure over othet animals in transit unless such enclosures is conastructed s0 as 1o prevent animal excrets from entering lower
enclasures. [02 NCAC 521 .0302(d)] - Not Applicoble

All primary enclosures for uansport sanitized between use for shipments. [02 NCAC 521 .0302(c)] - Not Applicable

{12 NCAC 521 8363 FOOD AND \WWATER REQUIREMENTS

|. [T animals are transported for more than 12 hours:

@ The vehicles slop at least once every 12 hours for o period of | hour, During the 1-hour stop, poatable water continuously provided for dogs and cats, [02
NCAC 521.0303(1)}- Not Applicable

e Adult dops and cats fed ot least once during cach 24-hour period. [02 NCAC 522 .0303(2)}- Not Applicable

@ Puppics and kitlens less than 6 months of sge fed every 6 hours. [02 NCAC 52 .0303(2)}- Not Applicable

® Dogs removed from the vehicle, given fresh water and given the opportunily for exercise if they have been confined in the vehicle for 36 hours. {02 NCAC
520 .0303(3)) Nat Applicable

02 NCAC 5240304 CARE IN TRANSIT

1. The attendant or driver inspects animals frequently enough to assure health and comfort and to determine if they need emerpency care and to abinin it i needed.

(02 NCAC 52 .0304] - Nt Applicable

§19A-32.1 MINIMUM HOLDING PERIOD

L)
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- The person te whom an animal is redensed presents a valid form of Bovernmenit-issued photographic identfication. [§19A-32.1(i)] - In Compliance

- All animals held for o minimum holding period (MHP) of 72 hours. [§19A-32.3(a)) - In Compliance
- Animal made available for adoptien unless exempted by §19A-32.1{b}1-3). [§19A-32.1{8)] - In Compliance
- Seriously ill o injured animal euthanized before the expiration of the MHP; a) Determination in writing from the animal shelter manager; and b} the writing includas

the reason for the determinotion. [§19A-32. H{bX2)] - In Complionee

+ Viewing for last pet: o) entitled to view every animal; and b) at least 4 hours a day, 3 days a week, [§19A-32.1(¢)] - In Compliance

Reasonable arangements allow pet owners to determine whether their lost pets are imongst animals in restricted arcas, {§19A-32,1(c)] - In Compliance
Fostering during MHP: at least 1 photograph displayed in n conspicuous Jocation, [§19A-32.(d)] - In Compliance

- Faoster care policies. [§19A-32.1(c)] - In Comgliance

Crner surrendered and not reclaimed during the MMP: a) be retumed (o the owner, b) sdopted, or ¢} euthanized. [§19A-32.1(f)} - In Compliance

. Owner sumender disposad of before the expiration of the MHP; ) proof of ovwnesship provided; and b) signed written consent 1o the disposition before the

expirtion of the MHP. [§19A-32.1(g)] - In Compliancz
Ouwner sunender; statement in wiiting whether the dog has bitten any individual within the previous 10 days. [§19A-32. ()] - In Complianc:



12. Documenwtion of the name of the person, the type of ID and the ID number, [§19A-32.1(i)] - In Compliance

13. Record of all animals impounded nt the shelter maintained. [§19A-32.1()] - In Compliance

I4. Retain the animal records for at least 3 years from the date of impoundment. [§19A-32.1(j)] - In Compliance

15. Animal recosds available for inspection during regular inspection or upon request of AWS. [$19A-32.1(5)] - In Compliancs:

16. Records contain at a minimum: date of impoundment, length of impoundment, disposition ol cach anlmal, name and address ol person to whom the anima) was
released, any instilution thal person represents, sd the identifying information; other information required by rules odopled by the Bd of Ag. [§19A-32.1()X14)]
- In Compliance

General Comments:

Were i 4 dariag 182 Kirveans Bagh B Seplesber,Superyser Bloma wad  peroresed

they are b the sages  anbmals to awners that are able to Bouse and care for theid

swrrendered aaimials are being adopted out; transiorred fo foster,care andior flading other approved reseses and resoirces (§
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Inspection Result:

Contingently/Conditionally Approved

Inspecior's Signature Date

Lisa Cartson = 103012018
Facility Representative's Signaturc Daote

Yuko Ashworth is in atiendance 10/30/2018




Animal Welfare Section

NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: (939) 707-3280 Fax: (919) 733-6431

Email: agr.ows@neagr.pov
, Website: wwwv.ncaws.com

Facility Compliance Inspection - Animal Shelter

Disapproved - 01/08/2019

Facility Neme: COLONIAL CAPITAL HUMANE SOCIETY TEMPORARY "Lim N berizpd
EMERGENCY ANIMAL SHELTER

Owner: LISA LEE

Address: 1003 HWY 70 EAST

City: NEW BERN llZip Code: 28560

County: CRAVEN

pUTERE S kR ET?AFLEE #EMBARQMAIL COM
Latiude: fLongitude:

Total Enclosures: 256

Dogs on Premise: 11 [[Cots on Premise: 64

Licensed Copacily (Dogs): 47 [Licensed Capacity (Cats) 82
Type of Inspection: Follow-up Inspection [iDate of Inspection: 010872019

02 NCAC 521 .0101 RECORDS

I, origin and date received. {02 NCAC 32 .0101(1)] - Not In Compliance

2. description [02 NCAC 521 .0101(2)] - Not In Compliance

3. location {02 NCAC 520 .0101(3}] - Nat In Compliance

4. disposition of tnimals
@ namc ond address of person [02 NCAC 52).0101(4)) - Nat In Camplionce
o death - date, signs of illncss, or cause of death if identified [02 NCAC 52 0101(4)§ « Nor Applicable
¢ date and type of euthanasia 02 NCAC 520,0101(4)] - Not Applicabls

5. recond of veterinasy care, [02 NCAC 520 .0101(5)] - In Compliance

This temporary animal sheler hias continued 3 take animals I as recently a3 1/4/19 and most ofjihe shelter records are Incomplete, Ms, Lee Bas stated

today that in addition to sdogtion events, resout and fostering, they have been transferring some of the animals aver lo their private shelter. The
Uispesition information required by NCGS;19A-32.1(3) and 02 NCAC 52J 8101 is not preseat for, the anigrals leaving this shelter

02 NCAC 521 .0103 INSPECTION OF RECORDS

l. Records available upon request. [02 NCAC 52J .0103) - In Compliance
2. Animals maiched to record. [02 NCAC 523 .0103] - In Compliance
3. Records retained for | year; [02 NCAC 52) .0103]; see section for §19A-32.1(j) for records to be retsined for 3 years - In Compliance

02 NCAC 52.020] GENERAL

. Housing facilities structurally sound ond maintnined in good repair. [02 NCAC 52J D20L(n)] - Not In Campliance
Housing fucilitics contain the anitmals and restrict entry of other animals and people. (02 NCAC 521 .0201(n)] - In Compliance
. Light fixtures and electrical outlets in animal areas in compliance with the State Building Code, [02 NCAC 51 0201(b)] - In Campliance
Electric power reliable and safe. {02 NCAC 52J .0201(c)] - fn Compliance
. Supplies of food and bedding stored and adequately protected against infestotion or contemination by vermin and insects, [02 NCAC 52J ,0201(d}] - Not In
Compliance
6. Open bags of food stored in airtight containers with lids. [02 NCAC 521 .0201(d)] - In Compliance
7. Refrigeration for perishable food. [02 NCAC 51 .0201(d)] - In Compliance
8. Daily emaoval and disposal of animal end food waste, bedding and debris; fucifity maintained in a clean and sanitary manner. {02 NCAC 521 .0201(c)] - Not In
Complinnce
9. Hat and cold running, poisble water availoble [02 NCAC 52 .0204(f)] - In Compliance
10, Washroom, basin or sink provided to maintain cleanliness smong animal carcinkers, animats, and animal food and wazer receptacies, (02 NCAC 521 .0201(H)] -
In Compliance
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1). Ability to confirm ambicn! temperature. [02 NCAC 52) .0200(g)] - tn Complianes

12, A separate five-fool perimeter fence if any animals have acoess 1o an ouldoor enclosure, inchxding unsupervised exercise arcas. [02 NCAC 52J .0201(h}] - Net
Applicable

13. Adequate drainage system. [02 NCAC 52) .0201(i)] - In Compliance

14. All arcas af'n facility available for review or inspection during normal business hours. [02 NCAC 520 A0201(j}] - In Compliance

15. All animals in » faxcility subject to the requirements of the Animal Welfar: Act, regardless of ownership. (02 NCAC 52! L201(%)] - In Campliance

16. Compliance with all federal, sinte and local laws, rules and enlinances reloting o or affesting the swelfare of dogs and cats in its facility, [02 NCAC 520.0201(1)]
= Not In Compliance

17. No dog or cat present in s window display except during business hours and in compliance with standards set forth in this Section. [02 NCAC 521 .0201(m)) -
Not Applicable

- have not been addreased 'as requ

lstiowing areas o[ non-compljance b ressed red: . (he cinder;block yalls, and'concreic Mlooriag b the da ﬁ
Ing sreas be sealed; and b. prevention of animal access o the wood plitform structures fa the back ewnels i« corrsetioniofithe

s ofgalvenized feacing in the dog keanel sreaiand doory oficaticagss (foral room). On both prier fasliliyljaspectins, storage of fosd mad/or. bed
ppliss wasmoted to be Aon-compliint and the shelter was diteeted o/ immediately,corvect this Tnsdenuacy. Due to contiaucdlaniimal acesss armgeq"'f@
atare notln o mobsture sndmot belag malntainedin goed repeir, adequnte sspliation & fatobtaiable, This fackity s potia eompliante wit

02 NCAC 52J.0202 INDOOR FACILITIES

1. Indoor housing facilities adequmely heated and cooled. [02 NCAC 52J .0202(n)] - In Compliance

Ambient temperature between 50°F and 85°F. [03 NCAC 529 .0202(u)] - In Compliance

+ Indoor housing facilitics adequately ventilated. {02 NCAC 521 .0202(b)] - In Campliance

Fresh air and ventilation provided snd drafis minimized. [02 NCAC 527 .0202(b)] - In Compliance

Air flow adequale to minimize odors and moisture condensation, [02 NCAC 52 .0202{b})] - In Complionce

Indoor housing facililies adequately ilfuminated, [02 NCAC 52) .0202(c)] - In Complianes

lHumination provides regulae dfumal lighting cycles end be uniformly diffised [02 NCAC 52J 0202{c)] - In Complionce

» Inlerior tuikling surfaces are impervious to moistune ond can be readily sanitized. [92 NCAC 52) 0202(d)] - Not In Complinnce
Drainage rapidly eliminates excess water. [02 NCAC 521.0202(c)] - In Compliance

. Closed drain systems equipped with raps and installed to prevent odors and backup of sewage. [02 NCAC 521 .0202(c)] - In Compliance
The drainage sysiem construcied lo preveni cross-contaminalion among animals, {02 NCAC 52) 0202(c)] - In Complionce

iihe cindar block wakls, and concrets kennels and surrounding areas be sealed; and b. prevention of aa sl 366ess (0] Re w
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mm' ntes in the back Kenaels; and ¢, correstionof ‘areas of gilvankzed fencing in the dipg kennel area and doors of cat cages (IS

02 NCAC 521 0203 OUTDOOR FACILITIES

1. Primary enclosurcs and walkways constructed of sealed concrete or other surfices impervious to moisture. [02 NCAC 524 .0203(a)] - Nt Applicable

2, Gravel maintained at a minimum depth of six inches and kept sanitary. (02 NCAC 52 0203 (a)) - Not Applicable

3. Outdoor housing provided allows animals to remuain dry and com{fortable during inclement weather, [02 NCAC 52J .0203(b)] - Not Applicable

4. Housing is impervious to maisture and can be disinfected. [02 NCAC 52) .0203(b)] - Not Applicable

5. One house available for each animal within each enclosure unless the animals are § mother and her umweancd offspring. [02 NCAC 52 .0203(b)] - Not
Applicoble

6. In addition to the housing, the enclosure provides protection from excessive sun and inclement weather, [02 NCAC 524 .0203(c)] - Nat Applicable

7. Suitable method ol drainage provided. [02 NCAC 52J .0203(e)] - No1 Applicable

02 NCAC 52J.0204 PRIMARY ENCLOSURES

- Primary enclosures constructed prevent contamination from waste and wastewaler from aatmals in other enclosures, [02 NCAC 521 .0204(a)] - In Compliance

All surfboss with which an animal comes in contact impervious 10 maisture, §02 NCAC 52) .0204{a)] - Not En Campliance

. For primary enclosures placed into service on or nfler January 1, 2008, no wood within the animal's reach, [02 NCAC 527 .0204{a)] - Not In Complianee

- For primary enclosures in use in o reistered facility prior to Jauary 1, 2005, any damaged wood replaced so that so that there’s no contact with wood by the

animal. [02 NCAC 52) .0204(a)] - Not Applicable
. Primiwy enclosures structurally sound, maintained in good repairand in a manner 1o prevent injury to animals, and keep other animals aut. (02 NCAC 523
.0204(b)] - Not In Comphiance
6. Primary enclosures provide space to allow animal to walk, turn sbout fieely, and to casily stand, sit, or lic in 2 natural position. [02 NCAC 521 .0204(b)] - In
Compliance
7. The height of primary enclasures ather than cage no less than five feel. [02 NCAC 527 .0204(b}] - In Compliance
. All enclosures constructed as 10 prevent the escape of animals. [02 NCAC 52 0204{b)} - In Complinnes
9. Each primary enclosure provided with a solid resting surface or surfaces adequale 1o comforiably hold all occupants of the primary enclosure af the same time.

[02 NCAC 521 .0204(c)] - In Compliance

10. Al resting surfaces made of'a non-porous or casily sanitized material, such as a towel, o a disposable material such s newspaper. [02 NCAC 521 .0204{(c)] -
In Complimnce

I1. The resting surface or surfaces be elevated in primary enclosures housing two or more cats. [02 NCAC 52) 0204(c)] - In Compliance

12. In oddition to Paragraph (b) of 02 NCAC 52 .0204, cach dog shall be provided with the minimum square footage required by 02 NCAC .0204(d). [02 NCAC
527 .0204{d)] - In Complinnce

13. Not more than four adult dogs housed in the same primary enclosure without supervision. [02 NCAC 521 0204(d)] - In Compliance

14. I more than four dogs arc housed in a common area or enclosure, then at Jeast one person supervising each 10 dogs housed within each enclosure or common
wea. [02 NCAC 52 ,0204{¢)] - In Compliance

15. In addition to Paragraph (b} 002 NCAC 521 0204, cach feline older than six months housad in any primary enclosure provided with o minimum of dsq fi. of’

floor space which may include elevated resting surfaces. [02 NCAC 52) .0204(0} - In Compliance
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16. Ench felinc younger than 6 months provided 1.5 sq. fi. [02 NCAC 52 .0204(D)] - In Compliance

[7. Nomore than 12 cats housed in the same primary enclosure, [02 NCAC 53 D0204(0}] - tn Compliance

I8. Inall s enclosures, receptacle with clean liner provided for waste, [02 NCAC 525 .0204(g)] - In Compliance
19. A minimum of ane receplack: per three cats shall be provided, {02 NCAC 52 0204(1)) « In Complianee

he dog Konnels and surrounding areas be scaled; and b) revention of askmal meeess 0 the,y
an.of the ruste Tawh.qtiiﬁﬁu_fen_ﬁﬁ;&ef%mi!!iﬂﬁﬁf Ei_ﬁ@

02 NCAC 520 .0205 FEEDING

Dogs and eals fed a1 keast once each 24-hour period except as olherwise might be required 10 provide adequate veterinary care, [02 NCAC 521 .0205(a)]

1. Food is commercially prepared food complying with laws applicoble (o auimal feed or the food provided by the ouner, [02 NCAC 52 .0205{a)] - In
Compliancs

2. The food is fiee from contamination, wholesome, polatable, and of adequate quality and quantity sppropriste for the given size, age, and condition of an animal
mecting the daily requirements for nutritional value. [02 NCAC 52J D205(a)] - in Compliance

3. Puppies and kiltens less than six months of age fed ol keast twice in cach 24-hour period. An eight-hour interval between feedings if enly two feedings are offercd

in a 24-hour periad. [02 NCAC 521 .0205(a)] - In Compliance

Food receptacles accessible 1o all dogs or cats. [02 NCAC 52 -0205(b}] - In Compliance

Food receptackes located to minimizc contamination by waste, [02 NCAC 52) .0203{b)] - In Compliance

For every adult animal, at least one food receptacie offered. [02 NCAC 52 0205(b}] - In Compliance

Food recepiacles durable, clean and sanitized. [02 NCAC 523 0205(b}] - In Compliance

Damaged receptacles reploced. [02 NCAC 527 .0205(b)] - In Compliance

. Disposable food receptocles discanded aficr each feeding, [02 NCAC 52J .0205(k)) - In Compliance

. Food and water receptacles in outdoor fucililics protected from the elements, [02NCAC 527 0205{c)] - Not Applicable

SwmNowL e

02 NCAC 529 0206 WATERING

1. Continuous 10 fresh water, except os might otherwise be sequired to provide edequate velerinary care. [02 NCAC 52J 0206 - In Compliance
2. Watering recepiacles durable, clean and sanitized. [02 NCAC 52 .0206] - In Compliance
3. Damaged receptacles replaced. [02 NCAC 52) .0206] - in Compliance

02 NCAC 525.0207 SANTTATION

l. Waste removed from primzrycnclosu.lresmdcmiscmnsmpmvmtcommimﬁonoflhedogsm’cmsmdlo reduce disease hazards and odors. [02 NCAC
521,0207(c)] - In Compliance
Enclosures and exercise arcas for dogs and cats properly cleancd a minimum of two times perday. {02 NCAC 52J .0207%{n)] - In Compliance
The animal must be able o walk or lie down without coming in contact with any waste or debris. (02 NCAC 52) .0207(a)] - In Compliance
When a hosing or Mlushing method is used for cleaing an enclosure, animals are semoved during the cleaning process, and measures tnken to protect the animals
in ather such enclosures from being corftominated with water ond other wastes. [02 NCAC 52J .0207(n)} - In Compliance
5. Prior to the introduction of dogs or cats into emply primary enclosures previously occupied, enclosvres md accessories sanitized in the manner provided in 02
NCAC 52J.020%(b)3). [02 NCAC 521 .0207(b}| )] - In Compliance
6. In addition o primary enclosures being properdy: cleaned a minimum of two times per day, il the same animal is housed in the same enclosure more than seven
days, enclosures and accessories sanitized at least once cvery seven days in the manner provided in 02 NCAC 524 ,0207(b)3). [02 NCAC 521 .0207(b) 1)] -
In Compliance
7. Cages, rooms and hard-surfaced pens or runs be sanitized by:
° washing them with hot water (180 deprees F.) and soap or detergent ns in @ mechanical coge washer; or - Not Applicable
o washing all soiled surfaces with a detergent solution to cemove all organic matter followed by application of a safe and effective distnfectant; or - In
Compliance
@ cleaning all soiled surfaces with live steam, [02 NCAC 524 D207(34A-C)}- Not Applicable
8. Food and water receptacles sanitized daily with hot water, deterpent, and disinfectant. [02 NCAC 521 .0207(b}4)] - In Compgliance
9. Sailed linens and cloth products mechanically washed with detergent and sanitized. {02 NCAC 521 ,0207(b)(5)] - In Compliance
10. Any area accessible to mulliple animals kept clean and sanitory. [02 NCAC 521 0207(b)5)] - Not In Compliance
11, Premises (buikdings and grounds) kept clean and in good repair 1o protect the animals from injury and to Facilitate the prescribed husbandry practices set fonth in
this Rule. [02 NCAC 52J .0207(c}] - Not In Campliance
12 Premises aee fice of nccumulations of trash, junk, waste products, snd discarded matter., [02 NCAC 527 .0207(c)) - In Compliance
13. Weeds, grasses, and bushes controfled, {02 NCAC 524 .0207(c)] - In Compliance
14, Effective program [or the contsol of inscets, ectoparasites, and avian and mammalion pests [02 NCAC 53 0207(d)] - In Compliance

el

Mew ftem of nun-complia nlarly, for, containment of animaly. There are large Botes that.the dogs bave dug, and
dir¥mud/expused in'nreas sround ors. These areas are 1o be brought bita compliance immediately:if they are to be used ta
Eoatala aximals. Un ot be used by the sheller, (o contaln as

02 NCAC 52).0208 EMPLOYEES

|. Sufficient umber of employees. (02 NCAC 5) .0208] - In Compliance
2. Supervision of on animal caretaker who has a background in animal husbandry or care. [02 NCAC 527 0208}« In Compliance

02 NCAC 521 .0209 CLASSIFICATION AND SEPARATION

1. Animals in the same primary enclosure maintained in compatible groups. 02 NCAC 529 0209] - In Complisnce



Females in season (estrus) not be housed in te szme primary enclosure with males except for planned breeding. {02 NCAC 521 .020%(1)} - In Compliance
- Breeding not allowed in animal shelters. [02 NCAC 52J.0209( 1)}- In Compliance
Aggressive animals houscd individually in a primary enclosure. [02 NCAC 52 -06207(2)] - In Compliance
- Puppics or kittens less than four months of age housed in the same primary enclosure with adults withoul written permission. [02 NCAC 521 .0209(3)] - In
Compliance
. Puppics or kittens between 4 and 16 weeks of age have daily access 1o human social interaction, {02 NCAC 521 .0209(3)] - In Complince
- Dogs not housed in the same primary enclosure with cats; daps or cats not housed in the same primary enclosure with any other species of animals without
writlen permission, [02 NCAC 524.0209(4)] - in Compliznce
8. Designnted isolation arca for animals being wreated or abscrved for communicable diseases, {02 NCAC 52) .0209(5)} - In Compliance
9. Dogs or cats in isolation that are being treated for a communicable disease separated as to minimize dissemination of discase, [02 NCAC 52) 0209(5)] - In
Compliance
10. A sign posied at the coge or isolation arca when in use. }02 NCAC 52 -0209{5)] - In Compliance
I, Animals in long teem ean;
© Daily aceess o both human and same species social interaction. [02 NCAC 52 020%6)2)] - In Compliance
o Dnily accuss to space other than the primary enclosure, [02 NCAC 52 0209(6)(b)] - In Compliance
© A species and size-appropeisic toy, unfess it pases a health threat. 02 NCAC 5 0209%(6Xc)] - In Compliance
12. Al animals confined in primary enclosures or exercise areas, [02 NCAC 521 .020%(7)] - In Compliance

o b b

-3

02 NCAC 521.0210 VETERINARY CARE

1. Written program of veterinary care. [02 NCAC 52 .0210(0)] - In Compliance

1. Veterinarian's wrilten recommendations for comecting disease problem that persists for more than 30 days obtained and followed [02 NCAC 523 .02 b)) - In
Compliance

3. Daily observation of animals. [02 NCAC 521 .0210{c}] - In Compliance

4. Sick or disensed, injured, lame, or blind dos or cats provided with veterinary care [02 NCAC 521 0210{c)] - In Compliance

3. Ifeuthanasia is performe), a list of personnel approved to perfirm euthanasio maintained ina Palicy and Procedur: Manual as desenbed in 02 NCAC 52
-0800. [02 NCAC 521.0210{c)] - Not Applicable

6. Discased or deformed snimals sold or adopted only under the policy sct forth in the "Program of Vetarinary Care.” {02 NCAC 52) .02 10{c}] - In Compliance

. Full written disclosure of the medical condition provided o the new owner. [02 NCAC 52 .0210(c)) - In Compliance

8. All animals in u licensed or registered facility in compliznes with the North Carolina rmbics law, G.S. 130A, Anicle 6, Part 6. [02 NCAC 52 0210(d)] - In
Compliance

9. However, rabies vaccine not required for any dog or cat known to be less than 17 weeks old or until such animals have been in the shelter ot least 15 days [0z
NCAC 52 .0218(d)] - In Compliance
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02 NCAC 521.0308 VEHICLES

L. Vehicles mechanically sound. [02 NCAC 521 0301(n)] - Not Applicable

2. Vchicles equipped to pravide fresh air to animals without harmful drofls, {02 NCAC 52J .0301{a)] - Net Applicable

3. The anirmal cargo space constructed and maintained to prevent enpine exhaust fumes from getting to the animals. [02 NCAC 521 .0301(b)] - No1 Appliczble
4. The interior of the animal cargo space kept clean and sanitized. [02 NCAC 52 0301(c)) - Not Applicable

02 NCAC 52J.00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

1. Primary enclosures constructed, venulated and designed to protect the health o insurc the safety of the animals. [02 NCAC 53J .0302(2)] - Net Applicable
2. Such enclosures canstructed or positioned so that
¢ Ench animal in the vehicle has sufficient fresh air for normal breathing. [02 NCAC 520 0302(aX1)] - Not Applicable
o The openings of enclosures are easily accessible for emergency removals [02 NCAC 521 .0302(a)2)] - Not Applicable
© The animals are adequately protecied from the elements. [02 NCAC 51 .0302(a)(3)] - Not Applicable
3. The ambient iemperalure maintained between 50°F ond 85°F {02 NCAC 523 .0302(0)] - Not Applicable
4. The animal containment units an equipped with operable air-conditioning. forced-air cooling ed heating or other temperature controd mechanisms. [02 NCAC
521 .0302(n)] - Not Applicable
3. Animals in the same primary enclosure are of the same species 162 NCAC 52) .0303(b)] - Nou Applicable
6. Puppies or kittens less then 4 months of age not be transported in the same primary enclosures with adults other than their dams, [02 NCAC 52J .0303(b)] -
Not Applicable
7. Primary enclosures for transport large enough for each animaf to turn nbout freely, and to easily siand, sit or lic down in a natural position. [02 NCAC 521
.0302(c)] - Not Applicable
B. Primary enclosures for transpont secured to the vehicle to prevent sliding or tipping of the enclosure dusing transit. (02 NCAC 52 302(e)] - Not Applicoble
9. Animals not be placed in primary enclosurc aver other animals in transit unless such enclosures is constructed 50 as (o prevent animal excreta from entering lower
enclosurcs. [02 NCAC 520 .0302(d)] - Not Applicable
10. All primary enclosures for transport sanitized between uss for shipments, [02 NCAC 521 .0302(e}] - Not Applicable

02 NCAC 52J.0383 FOOD AND WATER REQUIREMENTS

1. If apimals are transponed for more than 12 hours:

° The vehicles stop at least onee every 12 hours for a period of 1 hour During the 1-hour stop, potable water continuously provided for togs and cats. [02
NCAC 521 .0303(1)]- Not Applicable

o Adult dogs and cais fir] a1 least once during each 24-hour period. [02 NCAC 521 .0303(2))- Not Applicable
@ Puppies and kittens less than 6 manths of age fed every 6 hours. [02 NCAC 52 J0303(2)]- Not Applicable

© Dogs emaved from the vehicle. given fresh water and given the opportunity for exercise if they have been confined in the vehick: for 36 hours, [02 NCAC
521.0363(3))- Not Applicable

02 NCAC 52J .0304 CARE IN TRANSIT



1. The atiendant or driver inspects enimals frequently enough to assure health and comnfost and to determine il they need emerpency care and to obtain it i needed.
[02 NCAC 52§ .0304] - Not Applicable

§19A-32.1 MINIMUM H{OLDING PERIOD

+ All mimals held for 8 minimum holding period (MHP) of 72 hours. {§19A-32.1(a}] - In Compliance
Animal made nvailable for adoption unless exempted by §19A-32.1(bX1-3). [§ 19A-32.1(0)} - In Compliance
Seriously i1l or injured animal euthanized befor: the cxpiration of the MHP: o) Determination in writing from the animal shelier manager; and b) the writing inchudes
the reason for the delermination. [§19A-32. 1{bX2)] - In Compliance
4. Viewing for lost pet: g) entitled to view every animal; and b) at least 4 hours a day, 3 days a week [§19A-32.1(c)] - In Compliance
5. Reasonable nmangements aflow pet owners to determine whether their lost pets are amongst animals in restricted areas, [§19A-32.1(c)] - In Compliance
6. Fostering during MHP: at least | phologroph displayed in a conspicuous location, ($19A-32.1¢{d)} - In Compliancs
7. Foster care policics. [§19A-32.1(e)] - In Compliance
8. Owner swrendered and not recloimed during the MHP: a) be retumed to the ovier, b) adopted, or ¢) cuthanized, {§19A-32.1(0)] - In Complionce
9. Ovwner surmender disposed of beforc the expiration of the MHP: a) proofof ownership provided; and b) signed writien consent ta the disposition befare the
cxpiration of the MHP. [§19A-32.1(g)] - Not Applicable
10. Owner surrender: statement in writing whether the dog has bitten any individual within the previous 10 days, [§19A-32 1(h)] - Not In Compliance
I1. The person to whom an animal is relcased peesents a valid form of government-issued photographic identification. {§19A-32.1()] - In Complionce
12. Documentation of the name ol the person, the type of 1D and the [D number. [§19A-32.1(i)] - In Compliance
13. Record of all animals impounded at the shelter maintained. [§19A-32.1(7)] - Not In Compliance
14. Retain the animal reconds for ot least 3 years from the date of impoundment. [§19A-32.1(j)] - In Campliance
15. Animal reconds nvailable for inspection during regular inspection or upon request of AWS. [§19A-32.1(j)] - In Compliznee
16. Records contaln ot a minimum: date of impoundment, length of impoundment, disposition of each animal, name and address of person to whom the snimal was
released, any institution that person. represents, and the identifying infommation; other information required by rules adopled by the Bd ol Ag. [§19A-32.1GK1-4))
- Not In Compliance
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Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: {919) 707-3280 Fax: (919) 733-6431

Email: agr ows dmcapr.pov
Website: www.nicows.com

Facility Compliance Inspection - Animal Shelter

Facility Nome: Colonial Copital Humanc Society Temporry Emerpency Animal Shelter [ILicense Number:
Owner: Colonia) Copital Humane Sociely B
Address: 1003 Hwy 70 Cast
JiCity: New Bem HZip Code: 28560
[[ounty: Craven
[[Phone: (252)670-1378 [[Email: lisaflecembargmail com
Lasitude: [|Longinde:
 Tolal Enclosures: 256
Dogs on Premise; 16 _ [iCats on Premise: 23
[.icensed Capacity (Dogs). 47 Licensed Capacity (Cats): 82 ||
[Type of Inspection; Annual Inspection Datc of Inspection: 09252018 ||

02 NCAC 511 .0101 RECORDS

_J-Ml-)‘—'

3.

. origin ood date received, [02 NCAC 52 .0101(1)] - Needs Improvement
. description [02 NCAC 521 .0101(2)] - Needs Improvement
. location [02 NCAC 52 .0101(3)) - Neads Improvement

disposition of animals
© name and address of person [02 NCAC 521 .0101(4)] - Needs Improvement
& death - date, signs of illness, or cause of death il identificd [02 NCAC 521 .0101(4)] - Necds Improvement
o date and type of euthanasia [02 NCAC 52 .0101(4)] - Needs Improvement

reeurd of veterinary care. [02 NCAC 523 .0101(5)] - In Compliance

Thevare Mithe process of mukiag an indiyidual file on each animal They are aware of all documentation/recards that are required!
02 NCAC 521.0143 INSPECTION OF RECORDS

1
2
3

. Records aveilable upon request. (62 NCAC 52) .0103) - Necds Improvement

Animals maiched to recosd. [02 NCAC 527 .0103] - Needs Improvement

- Records retnined for | yeor; [02 NCAC 52J .0103]; sce section for §19A-32.1(j) for reconds to be retained for 3 years - In Compliance

They are in the process of compietiag and organizing their animal records’ They are sware that any and all animal related paperwork aceds 1o be
fetained for Jyesry,

02 NCAC 5210201 GENERAL

Ul‘-laﬂ!dt—

oo ~§ O

+ Housing facifities structurally sound and maintained in good repair. [02 NCAC 520 .0201{n)}« In Complionce

Housing facititics contain the anitnals and restrict entry of other snimals and peaple. [02 NCAC 52J.0201(a)) - In Compliance

- Light fixtures and elearical outlets in anima! areas in compliance with the State Building Code. [02 NCAC 52J 0201 (b)] - In Compliance
. Electric power retiable and sake. [02 NCAC 521 .0201(c)} - [n Compliance
- Supplies of Jood and bedding stored and adequarely protected against infestation or contamination by vermin and insects, [02 NCAC 521 .0201(d)] - Needs

Iniprovement

- Open bags of food stored in airtipht containers with lids. [02 NCAC 527 .0201(d}] - In Complionce
. Refrigeration for perishable foad. [02 NCAC 521 .020)(d)] - In Compliance
. Daily removal and disposal of animal and food waste, bedding and debris; facility maintained in a cfean and sanilnry manner, J02 NCAC 521 0200{)] - In

Compliance

. Hot and cold running, potnble water available. [02 NCAC 531 .0204(D} - In Compliance
. Washroom, basin or sink provided 10 maintain cleantiness amang animal caretakers, animals, and animal food and waler receptacles. [02 NCAC 521 .0201(0)} -

In Compliance

11, Ability to confinn ambient temperature. [02 NCAC 527 .6201(g)] - In Compliance

12. A sepore five-foot perimicter fence if sny animals have aceess to an cutdoor enclosure, including unsupervised exercise arcas. (02 NCAC 521 .0100¢h)] - Nat

Apnplicable

. Adequate droinage system. {02 NCAC 52 .0201(i)] - In Compliance
- Alforeas of'a facility available for review or inspection during normal business hours. [02 NCAC 52 L201(j}] - In Compliance
» All animals in o facility subject 10 the requirements of the Animat Welfare Act, regondless of ownership. [02 NCAC 529 ,0204(k)] - In Compliance



16.

17.

Compliance with al federal, state and local laws, rules and erdinances melating to or affecting the welfare of dogs and eals in its fucitity. [02 NCAC 521 .0201(1))
- In Compliance

No dog or cal present in a window display except during business hours and in compliance with slandards set furth in this Section. [02 NCAC 52J .0201 (m)) -
Not Applieable

#5.> Bedding supplies need to be stored and adequately, protected,

02 NCAC 51J.0202 INDOOR FACILITIES

R

— 0 W oa

Indoor housing fucilities adequately hented and cooled. [02 NCAC 521 0201(a)] - In Complianee

. Ambient lemperature between 50°F and 85°F. |02 NCAC 52 A1202(a)] - In Compliance

Indoor housing facilities adequately ventilated. {02 NCAC 52J 0202(b)] - In Compliance
Fresh air and ventilation provided and drafts minimized. [02 NCAC 52 0202(b)] - In Compliance

. Air flow adequate to minimize odors and moisture condensation. [02 NCAC 52J .0202(b)] - In Complinace

Indaor housing facilities adequately illuminated. [02 NCAC 521 .0202(c)] - In Compliance
Nlumination provides regular diumal lighting cycles and be uniformly diffused [02 NCAC 52} .0202(c)] - In Compliance

. Interior building surfaces are impervious to moisture and can be readily sanitized, [02 NCAC 521 .0202{d)] - In Compliance
. Drainage rapidly climinates excess water. [02 NCAC 52) .0202(e)] - In Compliance
. Closed drain systems equipped with traps and installed to prevent odors ond backup of sewage. [02 NCAC 521 .0202(c)] - In Compliance

The drainage system constructed to prevent crss-contamination among animals {02 NCAC 52J .0202(c)] - tn Compliance

02 NCAC 52J.0203 OUTDOOR FACILITIES

R

oh

Primory enclosures and walkways constructed of scaled concrete or other surfaces impervious to moisture, [02 NCAC 511 .0203(a)] - Nt Applicable
Grovel maintnined at 2 minimum depth of six inches and kept sanitary. [02 NCAC 52 0103(a}] - Not Applicable
Outdoor housing provided allows animials o remain dry o comfortable duaring inclement weather. [02 NCAC 520 .6203(b)] - Not Applicable

- Housing is impervious to moisture and can be disinfected. [02 NCAC 52 0203(b)} - Not Applicable

One house available for cach animal within each enclosure unless the animals are o mother and her unweancd offspring. [02 NCAC 52J .0203(b)] - Nt
Applicable

. In addition 10 the housing, the enclosure provides protection from excessive sun and inclement weather, (G2 NCAC 521 .0203{c)] - Not Applicable
- Suitable method of dminage provided. [02 NCAC 52J .0203(e)] - Not Applicable

02 NCAC 52J 0204 PRIMARY ENCLOSURES

e Lt —

- Primary enclosures construcied prevent contaminalion from waste aad wastewater from animals in other enclosurs., [02 NCAC 52J .0204(a}] - In Compliance
- All surfaces with which an animal comes i contact impervious w moisture, [02 NCAC 52) .0204(a)] - Needs Improvemient

. For primary enclosures placed into service oni or after January 1, 2005, no wood within the animal's reach. 102 NCAC 52 .0204(a)] - Newds Improvement

. Far primary enclosures in use in a registered facility prioc 10 January 1, 2005, any damaged wood replaced so that so that there’s no contact with wood by the

animal. [02 NCAC 51 .0204(0)] - In Compliance

. Primary enclosures swucumlly sound, maintained in good repair and in @ monner (o prevent injury io animals, and keep other animals out. [02 NCAC 52

020(b}] - In Compliance

. Primary enclosures provide space to allow animal to walk, turm abowt freely, and to easily stand, sit, or lie in 0 natural posilion. [02 NCAC 51 .0204(b)] - In

Compliance

. The height of primary enclosures other than cage no less than five fest. [02 NCAC 521 0204(b)] - In Compliance
. All enclosures constructed as to prevent the escape of animals. [02 NCAC 521 0204(b}] - In Compliance
. Each primary enclosure provided with a solid resting surface or surfces adequate lo comfortably hald all ocewpants of the primary enclosure ot the samie time.

[02 NCAC 52J .0204(c)] - In Compliance

. All resting surfaces made of 2 non-porous or easily sanitized moterial, such as a towel, or g disposable malerial such as newspaper. (02 NCAC 52 0204(c}) -

In Compliance

11. The resting surface or surfaces be elevated in primary enclosures hewsing two or more cats. [02 NCAC 52 .0204(c)] - In Compliance

16.
t7.
18,
19.

12. Inaddition 1o Paragraph (b) 0f 02 NCAC 52J 0204, each dog shaf] be provided with the minimum squarc footage required by 92 NCAC .0204(d) [02 NCAC

51.0204(d)] - In Compliance

. Not more than four adult dogs housed in the same primory enclosure without supervision. [02 NCAC 521 0204(d)] - In Compliance
+ ITmore than four dogs are housed in a common arca or enclosure, then at Icast one person supervising ench 10 dogs housed within cach enclosure o common

area, (02 NCAC 52 .0204(¢)] - In Compliance

- In addition to Paragraph (b} of 02 NCAC 52 0204, cach feline older than six months housed in gny primary enclosure provided with o minimum of 4sq L. of

floor space which may include elevated resting surfices. (02 NCAC 52) .02041)] - In Compliance

Ench feline younger than 6 months provided 1.5 sq. . [02 NCAC 52 £H2H(D] - In Complisace

No more than 12 cats housed in the same primary enclosure, [02 NCAC 521 02040 - In Compliance

Inall cat enclosures, receptocle with clean litter provided for waste, [62 NCAC 52 0204(gM - In Complionee
A minimum of ote receplacle per three cats shall be provided. [02 NCAC 521 .0204( 0} - In Compliance

#2,> The concrete flooring, in the dog Keancls and the surrounding srea needs (o be addiessed! 3.5 A1 the Back of each keonel there i & wood

platform structure that meeds to be sddressed,

02 NCAC 52J 0205 FEEDING

Dogs ond cats fed at deast ance each 24-hour period except as otherwise might be required to provide adequate veterinary care. [02 NCAC 521 .0205(a))

Food is commercially prepared food complying with laws applicable to animal feed or the food provided by the owner. [02 NCAC 51 .0205¢a)] - In
Comgliance
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. The food s free frum contamination, wholesome, palatable, and of adequate quality and quantily appropriate for the given size, age, and condition of an animal

meeting the daily rquirements for nutritional value, [03 NCAC 521 .0205(0)] - In Compliance

. Puppices and kitiens less than six months of age fed at lzast twice in each 24-hour period. An eight-hour interval between feedings ifonly wo feedings are offered

in 0 24-hour period. [02 NCAC 52 .0205(a)] - In Compliance

- Food receplacles accessible to ol) dogs or cats. [02 NCAC 52J.0205(b)] - In Compliance

Food reeeptacles located to minimize contamination by waste, [02 NCAC 51 .0205(b)] - In Compliance

. For every ndult animal, at least one food receptacle offered. [02 NCAC 520 0205(b)] - In Compliance

Fuod receptacles durable, clean and sanitized. {02 NCAC 52) .0205(b)) - In Compliance

. Domaged receplacles replaced. [02 NCAC 525 .0205(b)] - In Compliance
. Disposable food receplacles discarded niler each fecding. [02 NCAC 525 .0205(b}) - In Compliance

Food and waler receptacles in muidoor fcilitics protected from the clements, (02 NCAC 51 ,0205(c)] - In Cumpliance

02 NCAC 523 ,0206 WATERING

!
2

L4

i

Continuous access to fresh waler, except os might otherwise be required to provide adequale velerinary core, {02 NCAC 520 .0206) - In Compliance
Walering receplacies durable, clcan and sanitized. [02 NCAC 52) .0206] - In C ompliance
Damiaged receptacles replaced, [02 NCAC 52J .0206] - In Compliance

02 NCAC 521.0207 SANITATION

&!‘JIJ

8.
9.
10
1.

12,
13.
14,

Waste remeved from primary enclosures and exercise aneas to prevent conlamination of the dogs or cats pnd to reduce disease hazards and odors, [02 NCAC
524 .0207(3)] - in Complinnce

. Enclosures and exercise areas for dops and cats properly cleaned a minimum of 1wo times per day. {02 NCAC 521 .0207(a)] - In Compliance

The animal must be able to walk or lic down without coming in cantact with any waste or debris. {02 NCAC 523 ,0207(2)] - In Compliance
When a hosing or fiushing method is used for cleaning an enclosuns, animats are removed during the cleaning process, and measures taken tn proledt the aninals
in other such enclosures from being contarninated with water and other wastes, 102 NCAC 521 .0207(a)] - In Compliance

. Prior o the introduction of dops or cals inta empty primary enclosures previously occupied, enclosures and aceesseries sanitized in the manner provided in 02

NCAC 520 .020%(b)(3). [02 NCAC 52J .0207(bX ()] - In Compliance

. In addition o primary enclosures being properly cleaned o minimum ol two tmes per day, il the same animal is housed in the same enclose more than seven

days, enclosuncs and accessories sanitized ol least onee every seven days in the manner provided in 02 NCAC 52J .0207(h)(3). [02 NCAC 520 .0207(b) 1)] -
I Compliance

. Copes, ooms and hard-surfaced pens or runs be sanitized by:

@ washing them with hot water (180 degrves F.) and soap or detergent us in o mechanical cage washer; or - Not Applicahle
o washing all soiled surfaces with a detergent solution to remove all orpanic matter followed by application of o safe and effective disinfectant; or - In
Compliance
© cleaning all soiled surfaces with live steam. [02 NCAC 521 020%31A-C}}- Not Applicable
Food and water receptacles sanitized daily with hot waler, detergent, and disinfectant. 102 NCAC 52J .0207(b}4)] - In Compliance
Soiled linens and cloth products mechanically washed with detergent andd sanitized. (02 NCAC 520 .020%(bY5)] - In Compliance
Any arca accessible ta multiple animals kept clean and sanitany. [02 NCAC 52 0207(bX6)] - In Compliance
Premises {buildings and grounds) kept clean and in good repair 1o protect the enimals from infury ond 1o facilitate the prescribed husbandry practices set forth in
this Rule, {02 NCAC 52)..0207(c)] - In Compliance
Premiscs are free of avcumulations of trash, junk, waste products, and discarded matter. (02 NCAC 521.0207(c)] - tn Compliance
Weeds, grasses, and bushes controlled. [02 NCAC 52J .0207(c)] - In Compliance
Effective program for the coatrol of insects, ecloparasites, and avian and mammalian pests (02 NCAC 52 .0207(d}] - In Compliance

02 NCAC 52 .0208 EMPLOYEES

l.
2,

Suflicient number of employees. [02 NCAC 52J .0208] - In Compliance
Supervision ol'an animal carctaker who has a background in animal husbandry or care. [02NCAC 52 .0208] - In Compliance

02 NCAC 524 0209 CLASSIFICATION AND SEPARATION

LH:LU!-J:—

~N o

Animals in the same primary enclosure maintained in compatible pgroups, [02 NCAC 52J .0209] - In Compliance
Females in season (estrus) not be housed in the same primary enclosure with males except for planned breeding. [02 NCAC 52) .0209(1)} - In Compliance

. Breeding not allowed in animal shelters. {02 NCAC 52 .0209{1))- In Compliance

Aggressive animals housed individually in 8 primary enclosuse, [02 NCAC 52) 0207(2)] - In Compliance

- Puppics or kittens less thun four months of nge housed in the same primary enclosuse with adulis without written permission, {02 NCAC 527 ,0209(3}] - In

Compliance

. Puppies or kitens between 4 and 16 weeks of age have daily occess to human social intsraction., [02 NCAC 52J.0209(3)] - In Compliance

Dogs not housed in the same primary enclosure with cats; dogs or cals not housed in the same primary enclosure with any other species of animals without
wrillen permission. {02 NCAC 52J .0209(4)] - In Compliance

- Designated isolation area for animals being treated or observed for communicabke disenscs. {02 NCAC 521 .0209%(5)] - In Compliance
. Dogs or cats in isolation that an: being treated for a communicable disease separated os W minimize dissemination of disease. [02 NCAC 521 .0209(5)] - In

Compliance

. A sign posted ot the cage or isolalion arca when in use., [02 NCAC 521 .020%5)] - In Compliancz
. Animals in long torm cane;

© Daily access to both human and some specics social intemction. [02 NCAC 52 0209%{6)a)] - Not Applicable
@ Daily nccess to space other than the primary enclosure, {02 NCAC 52 LO2096XD)) - tn Compliance
© A species and size-appropriate toy, unless it pases a health threat. [02 NCAC 52 -0309(6)c)} - In Compliance

- All animals confined in primary enclosures or exercise areas, [02 NCAC 521 07} - In Compliance



02 NCAC 5216210 VETERINARY CARE

&)

. Written program of veterinary care, [02 NCAC 52 .0210(a)] - In Compliance

. Velerinarian's written recommendations for comecting disease problem that persists for more than 30 days ebtained and followed {02 NCAC 520 0210(b)) - In
Complianee

+ Daily ebscrvation of animals. [02 NCAC 52) 0210{c)} - In Compliance

. Sick or discased, injured, lame, or blind dops or cats provided with veterinary care [02 NCAC 521,0218(c)] - In Compliance

5. Heuthanasia is performed, a list of personnel approved to perform euthanasia malntained in a Policy ardl Procedun: Manual as described in 02 NCAC 52

HBO0. [02 NCAC 52 .0210{c)} - Not Applicable

6. Discased or deformed animals sold or adapted only under the policy sot forth in the "Program of Veterinary Care.” [02 NCAC 52 .0210(c)] - In Compliance
7. Full written disclosure of the medica) condition provided 1o the now owner, [02 NCAC 52 0210{c)] - In Compliance
8. AH onimals in a licensed or regisiered fucility in compliancs with the North Casoling rabics law;, G.5. 130A, Article 6, Port 6. [02 NCAC 52) .0210(d)] - In

Compliznes

9. Howuver, mbies vaccine not required for any dog or cat known to be less than 12 weeks old or unti) such animals have been in the shelier at least 15 days, [02

NCAC 51 .0210(d)] - In Compliance

02 NCAC 52J .0301 VEINCLES

+ Vehicles mechanically sound, [02 NCAC 52).0301(a)] - Not Applicable

2. Vehicles equipped to provide fresh air to animals without harmiul drafls, [02 NCAC 52 0301(a)] - Not Applicable

3
4

- The animal cargo space constructed and maintzined 1o prevent engine exhaust fumes fom getting to the animals. [02 NCAC 52J .0301(b)] - Not Applicable
. The interior of the animal carpo space kept clean and sanitized. {02 NCAC 521 0301(c)) - Not Applicable

02 NCAC 52 .00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

(£

10,

. Primary enclosures constructed, ventilated and designed 10 profect the health and insure the safety of the animals. [02 NCAC 52J .0302(3)] - Not Applicable
. Such enclosures constructed or positioned so that:
@ Each anima} in the vehicle has suflicient frush air for normal breathing. {02 NCAC 52 -0302(o}(1)] - Not Applicable
© The openings of enclosures an: easily pecessible for emergency remavals, [02 NCAC 525 0302(a)(2)] - Not Applicable
e Theanimals are adequately protected fram the elements, [02 NCAC 521 0302(a)(3)] - Not Applicable
. The ambient temperature maintained between 50°F and 85°F. (02 NCAC 52 0302(a}] - Not Applicable
. The animal containment units are cquipped with operable air-conditioning. Forced-air cooling and heating or other temperature control mechanisms. |02 NCAC
521.0302(a}] - Not Applicable
. Animals in the same primary enclosire ane of the same species. [02 NCAC 52) L302(h}] - Not Applicable
. Puppies or kittens less than 4 manths of age not be transported in the same primary enclosurcs with adults other than their dams. [02 NCAC 521 .0302(b))] -
Not Applicable
. Primary enclosuees for transport large enough for each animal 10 tum about freely, and 1o casily stand, sit or lic down in o nstura! position. [02 NCAC 52)
0303(c)) - Not Applicable
» Primary enclosures for transport secured te the vehiele to prevent sliding or ipping of the enclasune during wansit (02 NCAC 52J .0302(¢)] - Not Applicable
. Animals net be placed in primary enclosure over other animals in transit unless such encloswes is constructed 5o as 1o prevent saimal excrela from entering lower
enclosures, [02 NCAC 5 .0302(d)) - Nat Applicable
All primary enclosures for transpost sanilized between use for shipments. (02 NCAC 52 .0302(e)} - Not Applicable

02 NCAC 511.0303 FOOD AND WATER REQUIREMENTS

t. IFanimals an ransported for more than 12 hours:

@ The vehiclks stop at least ance every 12 hours for 8 period of 1 hour, During the 1-hour stop, polzble waler continuously provided for dogs and eats, [02
NCAC 527 .0303{1}}- Noi Applicable

¢ Adult dogs and cais fed at least ance during each 24-hour period, (02 NCAC 52/ 0303(2))- Not Applicable

@ Puppics and kittens less than 6 months of age fed every € hours. (02 NCAC 52 03032))- Not Applicable

o Dogs rmoved from the vehicle, given fresh water and given the opportunity for exercise if they have been confined in the vehicle for 36 houss. [02 NCAC
521 .0303(3))- Not Appliceble

02 NCAC 521.0304 CARE IN TRANSIT

!, The attendant or driver inspects animals frequently enough o assure health and comfont and (o determing il they newd emergency care and to obtain it if needed.

[02 NCAC 521 .0304] - Not Applicable

§19A-32.1 MINIMUM HOLDING PERIOD

W -

I VS

» All animals held for a minimum holding period (MHP} of 72 houss. [§19A-321(2)] - In Compliance

Animal made svailable far sdoplion unless exempied by §19A-32.1(b)(1-3}. [519A-32.1(2)] - In Complinnce

. Scriously il or injured animal euthanized before the expiration of the MHP: 2) Determination in writing from the animal sheher manager; and b) the wriling includes

the reason [or the determinasion. [§19A-32, 1(b}2)] - In Compliance

. Viewing for lost pet: a) entitfed to view every animal; snd b) at least 4 kours a day, 3 days 0 week. [§19A-32.1(c)] - In Compliance

Reasonable amangements allow pet owners to determine whether their lost pets are amongst animals in restricted areas, [§19A-32.1(¢)] - In Compliance
Fustering during MHP; ot least { pholograph displayed in a conspicuous location. [§19A-32,}{d)] - In Compliance

Foster care policies. [§19A-32.1(¢)] - In Compliance

Owner surrendered and not reclaimed during the MHP: ) be returned 1o the owner, b) adopied, or ¢) cuthanized, [§19A-32.5(N) - [n Complianc

Ovwier surrender disposed of before the expination of the MTIP: a) proof of awnership provided; and b) signed written consent 1o the disposition before the
expiration of the MHP. [§19A-32.1(g)] - In Complianee



(0. Owner surrender. statement in writing whether the dog hos bitten any individual within the previous 10 doys. [§19A-321(h)] - In Compliance

11. The person to whom en animal is refeased presents a valid form of government-issyed photographic identification. [§19A-32.1(#)] - In Campliznce

12. Documentation of the name of the person, the type of 1D and the 1D number. [§19A-32.1(i)] - In Compliance

I3, Record of all animals impounded at the shelier maintained. [§ 19A-32.1(j)] - Needs Improvement

14, Retain the animal records for at least 3 years from the date of impoundment. 1§19A-32.1(j] - In Complianee

15. Animal records available for inspection during regular inspestion or upon request of AWS. 1§19A-32.1(j)) - Needs Improvement

16. Records contein at 8 minimum: date of impoundment, length of impoundment, disposition of each animal, name and address of person to whom the animal was
released, any institution that person represents, and the identifying information; other information required by rules adopled by the Bd of Ag. [§19A-32.)()(1-4)]

- Needs Improvement
PIS. 15 H16> They are working ou completing and srgantiag all reauived cachnimal In the
Genernl Commests:

E.mﬁﬁmpd _.'_b:e_l '_,. - -__. - . od o s ._oﬂl';.::_ﬂ_s_ -l -agiacking "'d -
St e =

Enspection Result:

Contingently/Conditionally Approved

Inspector's Signature Date
[[Cisa Cartson 3 09r252018
Facility Representative's Signature Date
{iQwner Lisa Lee in attendance. ||0825/2018




Raz, MeEhan

From:
Sent:
To:
Subject:

auto-reply@usps.com

Monday, February 11, 2019 6:26 PM

Ray, Meghan

[External] USPS® Item Delivered EE320360301US

Hello Meghan,

Your item was delivered at 4:05 pm
on February 11, 2019 in NEW BERN,
NC 28560. The item was signed for by
S FOLEY.

Tracking Number: EE320360301US

Delivered
E | | miee—

Visit USPS Trackinge to check the most up-to-date status of
your package. Sign up for Informed Deliverye to digitally
preview the address side of your incoming letter-sized mail
and manage your packages scheduled o amive soon! To
update how frequently you receive emails from USPS, log in to
your USPS.com account.

Want regular updates on your package? Set up text alerts.
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